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Misoe Number 2 9

Table 2.3 Utilization of Oepartmental Am3tructional Area by Rooms

Check Applicable Program Schedule

I. a. E 3 Weekly
b. E ] Alternating

C. [ 3 Variable

2. a. [ 3 Semester Schedule Change
b. [ IN0 Semester Schedule Change

WEEKLY OR SCHEDULE A

3 4 5

Room

No. o

Name

Day

of the

Week

Morning

7;00 a.p.-12:00N

Afternoon

12:00N-6:00 p.m.

Evening

6:00 p.m.-11:00 p.m.

No. of
Hrs.Used

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

No. of No. of
Hrs. Used Stud. Hrs.

IA Mon.
Tues.
Wed.
Thurs.

WM 11
LS C Sat.

2A Mon.

Wed.
Thurs.
Fri.

L C Sat.

TOTAL

3A Mon.
Tues.
Wed.
Thurs.
Fri,

LS C Sat.

TOTALS

Mon.
Tues.
Wed,
Thurs.
Fri.

Sat.

OTALS

5A Mon.
Tues.



Room

No. or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

. I

Afternoon

11:00N-6:00 .m.

Evening

6:00 I .m.-I I :00 s an.
No. of

Hrs.Used
No. of

Stud. Hrs.
No. of

Hrs. Used
No. of

Stud. Hrs..
No. of

Hrs. Used
No. of

Stud. Hrs.

IA Mon.
Tues.

....i...liemp.s....a.
Wed.
Thurs.
Fri.

LS C Sat.

TOTALS

2A

e=lemmoi
Mon.
Tues.
Wed.
Thurs
Fri.

LS C sat.

[TOTALS ....

3A
*

Mon.
Tue.
Wed.

I Thurs.
r

Lb. C Sat.

TLiTAL

4A Mon.
Tues.
Wed.
Thurs.
F r 1 .

L Sat.

TOTALS

5A , Mon.
Tues.
Wed.
Thurs.
Fri.

LS C Sat.

TiTALS

'- 0

14
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Table 2.3 CCont/d) Utilization of Departmental Instructional Area by Rooms

Chock Applicable Program Schedule

I. a. [ 3 Weekly
b. [ ] Alternating
c. 3 Variable

2., [ ] Semester Schedule Change
b. 2 No Semester Schedule Change

OR SCHEDULE B

9

WEEKLY

6 7 8 10

Room

No. or

Name

Day

of the

Week

Morning

7:00 a.m.- 12:00N

Afternoon

12:00N-6:00 '.m.

Evening

6:00 .m.-11:00 .m.

No. of
Hrs.Used

No. of
Stud. Hrs.

No. of
rs. Used

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

1 8 Mon.
Tues.
Wed.

Thurs.
r.

LS C Sat.

TOTALS

1111.11111111M112 8 Mon.
Tues.
Wed.
Thurs. 1111111111.

LS C S;.:

TOTALS

3 8 71.
Wed.

III
Thurs.
Fri.

L C Sat.

TOTALS

4 8 Mon.

111
Tues.
Wed.
Thurs.

1111.1111111.
L at.

IIIIIIIIIIIIIIIIITOTALS

Man.



- ILIMG"L"'17rm-

6 7 8- 10

Room-

No. or

Name

Day

of the

Morning

7:00 a.m.- 12:00N

Afternoon

12:00N-6:00 p.m.

Evening

6:00 p.m.-11:00
No. of

Hrs. Used

Elst_

Week
No of

HrA.Used
No. of

Stud. Hrs.
No. of

Hrs. Used
I No. of
Stud. Hrs.

No. of
Stud: Hrs.

1 8 Mon.

Tues.
Wed.

Thurs.
r.

LS C Sat.

TOTALS
a.

2 8 Mon.
..

Tues.
Wed.
Thurs.
ri.

LS C Sat.

TOTALS

3B Mon. ,

Tues.
Wed.
Thurs.
-rm--

- .......
LS C Sat.

--...
TOTALS

4

4 B Mon.
Tues.
ed.

Thurs.
Fri.

LS C Sat.

TOTALS

5 8 Mon.
Tues.
Wed,
Thurs.
(rt.

L o S-at.

TOTALS

15
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Table 2.3 (Lont'd) Utilization of Departmental Instructional Area by Room

Check Applicable Program Schedule

1. a. [ 3 Weekly
b. Alternating
c. E 3 Variable

2. 8. [ 3 Semester Schedule Change
b. [ 3 No Semester Schedule Change

N.wwW=nw

II 12

WEEKLY OR SCHEDULE A

13 14 15

Room

No. or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 p.m.

Evening

6:00 p.m.-11:00
No. of

Hrs. Used

lMIIIIIIIIII

..m.

No. of
Stud. Hrs.

N. of
Hrs.Used

1111111

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

IIIIIIIIIIIIbA Mon.TJOS.

1111111111111.11.111111111111111111.11111111.1111111111
11.1111111111111.111111111111.11111111111111111.11111111111111111.1111111111111111111.1
1111111

Wed
°

Thurs
Fri.

LS C

TUTAL 1.111111

7A

l.loh.

ILORIIII111111111111111111111111111111
wed. iuuMNIIIMROMMIMIIIINMI

1111.111111M.11111.111°111111.1.1111111

IIIMOMMIMILIIIIIIIII

IIIIIIIIIIIIII=

'
TFhruir: IOIMIINIIIIIIIIIM

LS Enmiggummnimugmim
TOTALS 11111111111

MIN
8A

LS C

MUM
Tuo, .

ed.
ThursMM.

ALS

Mon

111111111.11111111111.11MMINIMINI
11103WINIMMUMMIMMI
Frti.

11111IMEMININIMMIIIIIM
1110111.111111

111111111
II. , , NT 4

rr a. NM=
TOTA_ 11111. .11Mon.



WEEKLY OR SCHEDULE -

11 13 14 15

Robin

No. or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 e.m.

Evening

6:00 e.m. 11:00 p.m.

Nu. of
Hrs.Used

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of No. of
Stud. Hrs. Hrs. Used

No. of
tud. Hrs

tA

Mon.
Tues.
Wed.
Thurs
Fri. 11111111111111111111111111111 111111111111111

L C Sat.

TOTAL

7A
Mon.
1 Ueb .

Wed.
Thurs
Fri.

11=1111M111111111111111.1

TALS

1111.11111.111

8A
Mon.
Tues .
Wed.

IIMUNI111111111111.11.1111111111101.111111111MINIIIIIIIIII
F r I .

1111111111

1111111.111.110111111111.1111111111.1.1"11.1.11111"111111111111

1.111
LS C at. IIIIIIIIIIIIIIIMIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIMIIIIIII

IIIIIMIIIIIII

IIIIIIIIIMMININIMIN

TO rA LS IIIIIIIIIIIIIIIIIIIIII

IffilIMIWIIIIIMMININIUMMININ
Tues.
Wed.

9A IllinIIIIMENIMMINIIIMMIll=11111.1"111

=1111Thurs.=11111111111.111.11011.111
IGGIAI

IIIIUIIIIILIIIIIIMIMIIII
IIIIIIIIIIIIIIIIIIIIII

Lb C_IMIIIIIIMMINIMMIMMIlli
FOTAL

IIIIIIIIIIIIIIME
MIN

I OA
Mon.

ut 0 . 11111.1.11111111111111111111111.111.111111111IIIIIII
1111111.111111111.10.1111.1111111111111111.1111IMMINIMIla
11111111.11111111111111.1111M1.1.1111M11111111.11.1.1111111IIM
1111111.1111111111111.1111.11111.11MMINEMIMMOIMMINIMII1111.11..1...
1111111111.111111111111.1111

1111111111011.1111MMINIMMIM

Wed.

f:1*
TSTC b i t*

1) AL
WIMEMONIIIMPOilPIMMINIP. I

34

16



35
Mlsoe Number

Table :.3 (Cont'd) Utilization of Departmental Instructional Area by Room

Check Applicable Program Schedule

I. a. Weekly
b. [ 3-Alternating
C. [ 3 Variable

2. a. [ j Semester Schedule Change
b. C J No Semester Schedule Change

WEEKLY-DR-SCHEDULE B

17 18 19 20

Room

No. or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 1.m.

Eventng

6:00 ..m. 11:00 Eml,
No. of

Stud. Hrs.
io. of

rs.Used
No. of

Stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

No. of
Hrs. Used

68 Mon.

Tues.
Med.
Thurs.
Fri.

LC 11.11111111111

TOTALS IIIMIIMIMIIIIIIIIIMIIIIIIII
WI 1111111111M

111M.11110.111111111.1E
MI

,

MI7B

1111111111.11MM=MilillInli111

LSC Sat.

TALS

BB
1111.111111.1111.11.111111111

1.111111.1111IMIONNII
Tues. 1.1.1111111
Wed. =IIMMMNMIIIIIIIIMIM

MEMEIMINIMIUMMUIIIIIIIIIIIIINIIIMMIIII
RUINIMIMMILIMINIIIIIIIIMIIIMINIIIIIIIIMMIazioNammanummummainumLs C

TOTALS

9B

INEREMMININIMINIMI

1.111111.11====
111111,

VEZEIENIXIMIMIIIIIIIIIIIIIIIIIIMIIMINIIIIIIIIII
MUNSMINIIIIIIIII

Fri.

sat.Cc

h()M

108 .
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WEEKLY OR SCHEDULE B

I i 18 19 20

Room

No. or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 .m.

Evening

6:00 .m.-11:00 .m.

No. of
r.Used

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of No. of

Stud. Hrs. Hrs. Used
No. of

Stud. Hrs.

6B Mon.
Tues.

Wed.
Thurs.
Fri. IIIIIIIIIIIIIIIIIIIIII

NOIMIIIIMII

TOTALS

IIIIIIIIIIIIIIIIIIIIII

1.1.111111 111111101.11111

7B 1131111

u .

Thurs.

Sat. 111=1111.11111111

701ALb NM MEI 11111111

89 Mon. 111111111111.111 MOM
liummillimillimill

Wed- lilliiii111111111111 1011111111

Thurs.11111111111111111111
Fri. IIIIIIIIIIIIIIIIIIIIII

11111110111111

111111111111111111111111111.

LS C 112511111.1111111111111111111111111111111101111111111111111111111111

TOTALS

9B

LL
WIALE

Tue.
Wed.
Thurs. IIIIIIIIIIIIIIIIIIIIII
Fri.

Sat.
1111111111111111111111
11111111111111111.101111111111111111.11111.

IIIMIOIIIIIIIII

10B Mon.

101MilliIIIIIIII111111111111111111111111111111111111111111111111111111111
10191111111111111.1111111.111111111111111111111111111111111111111111111111

FM IIIIIIIIIIIIIIINIMINIIIIININI1111111111111111111111111111
ilinIIIIMINNMIIIIIIIIIIIIIIIIIIMIIIIII. IIIIIIIIiiii

'a .

TOTAL S

17



No. of
Hrs. Used

Mko Number

Table 2.3 (Coni4d) Utilization of Departmental Instructional Area by Room

Check Applicable Program Schedule

1. a. [ ] Weekly-
b. C Alternating
c. 3 Variable

6

2. a. 3 Semester Schedule Change

b. C 3 No'Semester Schedule Change

21 1.111111M=,

Room Day

Nu. o of the
No. of

Name Week Hrs.Used

WEEXtY-OR semeoutE-A

23 24
. .

Morning Afternoon

7:00 a.m.-12:00N

I IA

IS C

'TOTALS'

12A

12:00N-6:00

25

Mon.
ufn.

Wed.
Thurs'.

Mn.
Tues.

No. of
Hrs. Used

Evening

6:00 I. .-11:00

11=11111111111

111111111111

1.111111111111111111111111111111111 IIIIIIIIIIII
MIMMIMMININIMMIMMIMIIIMIMIMIIM
1111111111111111111111111111N111111 411111111111

L_c
MENtillEMIMII TLIIIMIMUlluis

16TALS

11111111

.1111111111111111011111
WEMMMIIMII.IIIIIIMIMMMrniaNMOMMIMIM.=MN MINIMMIIMMIIIIIiiillniliii./

nnililiMIMMIMIiIMMMINIIIIIIIII
MIIIIIIIIIIIIII

Mon.

Tours.
Fri.

TOTAL2i

111101111110
mommumummmiliiii
inomminnimmimmummrnmonnomrnmninimminimEnNIM1111111



7:00 a.m.-12:00N
No. of No. of

Week Hrs.Used Stud. Hr

12:00N-6:00 p.m.°
No. of No. of

. Hrs. Used Stud. Hrs.

Moo.

Wed.
Thur.-

F 1.

a .

38

IS



Migu

T3ble 2.3 («#ru 'O ) Utilization of DeportmenTal instructional Area by Po ,m

Check Applicable Program Schedule

I. a. t 3 Wekkt y
b. [ 3 Alternating
c. [ J Variable

4. a. [ 3 Semester Schedule Change
b. [ 3 No Semester Schedule Change

WEEI<LYNi SCHEDULE 8

27 26 49

Room

Nu. J

NoMe

Day

the

Week

I rn ing Ahern n Evening

6:00 ,m.-II:00 m.
No. of No. o

Hrs. Used Stud. Hrs.
No. 6

Hrs. Used
No. of
Stud. Hrs.

LWANIIIIMEMEIMMINIMIN
TOTALS

EMMIIMIIIP11.11111
Wed

MIRSOMMINIIIIIIMMINIIIIIMM
1113_11111IMIINIMMI

.11.1111011111.11.
INIMINION=11.100

NIMMI 1111.....

111111111111
rues. MINIM IIMMINN
Wed.

Thurs..../.111.11=111.1
Fri.

Sat.

MIMMIMIHIIIIIIIIIIIIIMIMIIIIIIIIIIrlliillIllillai"IIIIIIIII

1111111111 MNMIME 111111111111.111.101
138

atmsmmmmmmmomoumimmmiiauuunsamms
Wed.

11111111MONNOMMEMENIMINEMIIII

MIEMMINmom
11111111M

T u s. allininsumummammen annumu
inlanialliPa1111.00111.1111111111111111.111111111111111.11.1.65 C

XTtLS

146 n. 11111.1111111.111111111.1.111111111.111.111111.1111111
VIIIIMMEINIIIIIIIMIONIMMINIIMIIIIIIIMMIalinilllil

e 11.11.1111101./iiiiiiNIMEMilliliiiiiilM9MME
ihurs.allaniall.1111111111111111.1111111111111.111111111.1111.11

1111.1.1111.111MINMIiiii1111.11111.01.10.1i1.1.1
IMIIIMMEIMEMENIMMIIIMINMEMOMMINIMII11111111110111111.11111.11.111.1111

PM11.11111111111111111111111.11111.1110111110
15 Masamommoseammummii

Tti aummummo 4.---m wrimmoomuNm



Room

No. o

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 .m.

Evening

6:00 ..m. 11:00 E. .

No. of
Hrs.Used

No. of
stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

No. of
Hrs. Used

No. of
Stud. Hrs.

IIB

IENEMINEERIMMIIIIIIII
TOTALS

Mon.
i

MEM
Wed.
Thurs
ri.

128 mon.

Tuell0.1.111
Wed.

.

1.111=1.1 NUMENNI.M.M.
1.11=111111111111111111111111

=

111111111111
1111111111111111

-

1111./IMMINNINIMIThurs

11.1111.111.4....11.11/111/1
1.1111111111INIONMEM

MOM
' Fr i

11111.1111.111111111111111111111111111111111.138 Moo .

Tues.
1 Wed. 1111.11111/111111.11111.M.M.M. MOM.

1111.111M1IIIIIIIIMIIIIMIEIIIIIIIIIN

MEM Sa t
111.11.11.111111111111=0

11111111111111
111=11.11

MEM 11111111MICTti

I4B Mon. 111111111111111111111111
OMMINOMMENSIMI AMMOMMI

ed.
Thurs. - NM=
Sri.

11.1.1.11i11/1111111111110111.111111.

IIMIIINIIIIMIIIIIIIIIIIIIIIIIIII

1111111.1./MMEMi
111111111111Sat.MIS

158 Moh
IIIWRMIIIIIIIIII.MIMNIMIIIIIIIIIIIIIIII.M.I.MIIIIIMIMM
aZMBlaINIMMIIMIMMIlliIllNIMIMIMIMMIMMMMIMMMINIII.M.M1

Thurs.

ME
IMMONNIMINIMINIMEMINIIIIIIIIMININIIIIIIIIIMMININIMIMI

IIIIIIIIIIIIIIIIIIIIIIIMIIIIIIIIIIIIION

MN=UMW= IIIIIIIIIIIIIIIIMIIIIIIIIIMN
1111111111111.1.111

LL C SJt.

TOTALS
IIIIIIIIIIIII

4 u

19.



Ml soe Number

41

bk 7.3 itfiliztion of Departmental Instructional Area By Room

Check Applicable Program Schedule

I. a. [ 3 Weekly 2. a. E-3 Semester Schedule Change
b. [ 1 Alternating b. [ ] 'No Semester Schedule Change
c. [ ] Variable

WEEKLY OR SCHEDULE A

31 32 33 34 35

Room

No.or

Name

Day

of the

Week

Morning'

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 p.m.
No. of

Stud. Hrs.

Evening

6:00 P.M.-
No. of

Hrs. Used

11:00...m
No. c
Stud. Hrs

III

No. of
Hrs.Used

No. of
Stud. Hrs.

No. of
Hrs. Used

I6A Mon.

Tues.
Wed.
Thurs.
Fri.

LS C Sat.

TOTALS 111

17A Mon.

IMEINIMMINIII
Wed.

EffillillEIN
111111111.111.11.11111111111111111=111.11111111111

al

Thurs.
Fri.

LS C Sat.

-MALE,
.

IBA Mon.
Tue.
Wed.
Thurs.
Fri.

LS C Sal-.

TOTALS

I9A Mon.
r

1111111111

TUe3.
Wed.
Thurs.

H
Fri

LS C Sat.

riTALs

20A MOn.

Tues.
Wed, IIIIIIII.



Room

No or

Name

Day

of the

Week

Morning

7:00 a.m.-12:00N

Afternoon

12:00N12222.m.
No. of
rs. Used

No. of
Stud. Hrs.

Evening

6:00 P.M.
No. of

Hrs. Used

II:00:24
No. tt
Stud. Hrs

No. of.
Hrs.Used

No. of
Stud. Hrs.

I6A Mon.
Tues.

Wed.
Thurs.

LS C Sat.

TOTALS

I7A Mon.
Tues.
Wed.
Thurs.
Fri.

LS C Sat.

TOTALS

!EiA Mon.
Tues,
Wed,
Thurs.
Fri.

LS C Sat.

TOTALS

19A Mon.
Tues.
Wed.

Fri

LS C Sat.

T)TALS

20A Mon.
Tues.
Wed.
Thurs.
cri.Cu Sat.

TOTALS

A
cry

20



4 3 Mlsoo Number

Table 2. Wont* d) Ut rizatgun of Departmenial Instructional Area by Room

Check Applicable Program Schedule

1. a. f 3 Weekly
b. E J Alternating
c. C J Variable

2. a. C J Semester Schedule Change .

b. [ 3 No Semester Schedule Change

WEEKLY OR SCHEDULE 13

: 39 40

Room

No.or

Name

Day

of the

Morning

7:00 a.m.-12:00N

Afternoon

12:00N-6:00 .m.

Evening

6:00 ..m. 11:UU .m.

Week
No. of
Hrs.Used

No. of
Stud. Hrs

-No. of

Hrs, Used

No. of
Stud. Hrs.

No. of No. of

Hrs. Used Stud. Hrs.

166 Mon.
Tues.
Wed.
Thurs.
Fri.

111111111.
LS C Sat.

TOTALS

176 Mon.
Tues.

Ili
Wed.
Thurs.
Fri. ,

LS C Sat.

TOTALS

1813 Mon.
Tues.
Wed.
Thurs.
Fri.

LS C Sat.

TOTAL

193 Mon.
Tues.

Wed. EMMIIIIIIIIIIIM

Fri.

111LS C Sat.
_

TOTALS

208 niummdlimis701



036

Room

No.or

Name

166

LS C

TOTALS

176

LS C

TOTALS

188

LS C

TOTALS

193

LS C

TOTALS

205

of the

Morning

7:00 a.m.-12:00N
No. of

Week Hrs.Used
No. of

Stud. Hrs

Afternoon Evening

12:°°NtigLae2L-__-_-ILIEL11:114 11:00 pone
No. of No. of No. of No. of

Hrs. Used Stud. Hrs. Hrs. Used Spud. Hrs.

Mon.
Tues.
Wed.
Thum
Fri.
Sat.

Mon.
Tue
Wed
Thurs.
Fri.
sat.

Mon.
Tues.
Wed.

,.

44

21
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REPORTING TERMINAL PERPORMANCE OBJECTIVES (TERMOBS)
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TABLE T.-1 INSTRUCTIONAL DIVISION AND UNIT OUTLINE

DISTRIBUTIVE EDUCATION

DOES THIS OUTLINE CONTAIN ALL OF THE INSTRUCTIONAL CONTENT OF YOUR PRO -

GRAM: YES ,NO

CODE DIVISION CODE UNIT

01 PRE -EMPLOYMENT
ORIENTATION

02 BEGINNING WORKING

03 INTRODUCTION TO
RETAILING

04 RETAIL SALESMANSHIP

05 MECHANICS OF
SALESMANSHIP

06 BUSINESS MATH

07 PRODUCT KNOWLEDGE

01 JOB HUNTING
02 *RESUME, PROFILE SHEET, INTERVIEW

FORMS, REFERENCES
03 PERSONAL GROOMING AND SOCIAL

SKILLS INTERVIEWING

01 RULES AND REGULATIONS OF EM-
PLOYER

02 JOB DUTIES ANALYSIS
03 FAMILIARIZATION WITH COMPANY
04 BUSINESS ETHICS
05 MEETING THE PUBLIC

01 TYPES OF RETAIL OUTLETS
02 HISTORY AND EVOLUTION
03 CHAIN OF DISTRIBUTION
04 ORGANIZATIONAL STRUCTURES OF

RETAIL OUTLETS

01 RETAIL SALESPERSON'S ROLE
02 SALES STEPS AND PROCEDURES
03 CUSTOMER RELATIONS
04 TELEPHONE SALES
05 SUGGESTION SELLING
06 SALES PSYCHOLOGY

01 OPERATING A CASH REGISTEP
02 FILLING OUT CASH SLIPS, RE-

=PM RETURN SLIPS, ETC.
03 HANDLING MONEY, MAKING CHANGE
04 WRITING CHECKS
05 BANKING AND POSTING PROCEDURES
06 WRAPPING PACKAGES, LAYAWAYS,

ETC.

01 DISCOUNTS
02 "SUPERMARKET MATH"
03 MAKING CHANGE
04 TALLYING
05 CHECK PROCEDURE

01
02
03
04
05

SOURCES
RELATION TO SALESMANSHIP
MERCHANDISE MANUAL
ECONOMIC GEOGRAPHY
WARRANTIES AND GUARANTEES



PLO ER
02 JOB DUTIES ANALYSIS
03 FAMILIARIZATION-WITH COMPANY
04 BUSINESS ETHICS
05 MEETING THE PUBLIC

03 INTRODUCTION TO
'RETAILING 01 TYPES OF RETAIL OUTLETS

02 HISTORY AND EVOLUTION
03 CHAIN OF DISTRIBUTION
04 ORGANIZATIONAL STRUCTURES OF

RETAIL OUTLETS

04 RETAIL SALESMANSHIP
01 REAIL SALESPERSON'S ROLE
02 SALES STEPS AND PROCEDURES
03 CUSTOMER RELATIONS
04 TELEPHONE SALES
05 SUGGESTION SELLING
06 SALES PSYCHOLOGY

05 MECHANICS OF
SALESMANSHIP 01 OPERATING A CASH REGISTER

02

03

FILLING OUT CASH SLIPS, RE-
CEIPTS, RETURN SLIPS, ETC.,

HANDLING MONEY, MAKING CHANGE'
04 WRITINGCAECK4,-
05 BANKING AND POSTING PROCEDURES
06 WRAPPING PACKAGES, LAYAWAYS,

ETC.

06 BUSINESS MATH
01 DISCOUNTS
02 "SUPERMARKET MATH"
03 MAKING CHANGE
04 TALLYING
05 CHECK PROCEDURE

07 PRODUCT KNOWLEDGE
01 SOURCES'
02 RELATION TO SALESMANSHIP
03 MERCHANDISE MANUAL
04 ECONOMIC GEOGRAPHY
05 WARRANTIES AND GUARANTEES

08 BUYING
01 CHAIN OF DISTRIBUTION
02 RELATION TO SALESMANSHIP
03 MERCHANDISE MANUAL
04 TIMING
05 SUPPLY AND DEMAND
06 FASHIONS, FADS, AND STYLES

T-2

4 7

7/74



48
TABLE T-1 (CONT'D) - INSTRUCTIONAL DIVISION AND UNIT OUTLINE

DISTRIBUTIVE EDUCATION

CODE JDIVISION CODE UNIT

09 TRANSPORTATION OF
GOODS 01 TYPES OF TRANSPORTPAION

02 RATES
03 INTERSTATE AND INTRASTATE

REGULATIONS
04 LIABILITY OF GOODS IN TRANSIT
05 SHIPPING TERMS AND CONDITIONS

10 RECEIVING AND MARKET-
ING MERCHANDISE 01 COST ANALYSIS

02 PROFITS (GROSS & NET)
03 MARK-UPS & MARK-DOWNS
04 OVERHEAD AND EXPENSES
05 COMPETITIVE PRICES
06 LOSS LEADERS

11 INVENTORIES

12 CUSTOMER SERVICES

13 ADVERTISING

14 DISPLAY AND FIXTURES

15 LOCATION AND LAYOUT

16 BUSINESS LAW

01 CARE OF STOCK
02 TYPE AND OVERAGES
03 SHORTAGES AND OVERAGES
04 LEGAL REQUIREMENTS
05 INVENTORY FORMS

01 SHIPPING AND DELIVERY
02 CREDIT
03 TRADING STAMPS
04 PARKING FACILITIES
05 MAIL ORDER SERVICE

01 IMPORTANCE TO RETAILER AND
ECONOMY

02 CHOOSING MEDIA
03 BUDGETING FOR ADVERTISING
04 Ai TYING-IN WITH SALES
05 MECHANICS OF ADVERTISING
06 LEGISLATION OF ADVERTISING

01 TYPES OF DISPLAYS AND FIXTURES
02 FUNCTION TO THE RETAILER
03 ' ELEMENTS OF A GOOD DISPLAY
04 IMPORTANCE OF COLOR, LINE,

DESIGN AND BALANCE

01 TYPE.. OF STORE AND MARKET AREA

02 COMPETITION FACTORS
03 OTHER INFLUENCING FACTORS

01 CONCERNING EMPLOYEES



ING MERCHANDISE 01
02
03

COST ANALYSIS'
PROFITS (GROSS & NET)
MARK UPS is MARKDOWNS

04 OVERHEAD AND EXPENSES
05 COMPETITIVE PRICES
06 LOSS LEADERS

11 INVENTORIES
01 CARE OF STOCK
02 TYPE AND OVERAGES
03 SHORTAGES AND OVERAGES
04 LEGAL REQUIREMENTS.
05 INVENTORY FORMS

12 CUSTOMER SERVICES
01 SHIPPING AND DELIVERY

1.02 CREDIT
03 TRADING STAMPS
04 PARKING FACILITIES
05 MAIL ORDER SERVICE

13 ADVERTISING
01

02
03
04
05
06

IMPORTANCE TO RETAILER AND
ECONOMY

CHOOSING MEDIA
BUDGETING FOR ADVERTISING
TYINGIN WITH SALES
MECHANICS OF ADVERTISING
LEGISLATION OF ADVERTISING

14 DISPLAY AND FIXTURES
01 TYPES OF DISPLAYS AND FIXTURES
02 FUNCTION TO THE RETAILER
03 ELEMENTS OF A GOOD DISPLAY
04 IMPORTANCE OF COLOR, LINE,

DESIGN AND BALANCE

15 LOCATION AND LAYOUT
01 TYPE OF STORE AND MARKET AREA
02 COMPETITION FACTORS
03 OTHER INFLUENCING FACTORS

16 BUSINESS LAW
01 CONCERNING EMPLOYEES
02 OPERATION OF BUSINESSES
03 BUYING AND SELLING
04 INSURANCE
05 BANKRUPTCY AND RECEIVERSHIP
06 PROPRIETORSHIP, PARTNERSHIP

AND CORPORATIONS

7/74

T-3



TABLE T-1 (CONT'D) INSTRUCTIONAL DIVISION AND UNIT OUTLINE,

DISTRIBUTIVE EDUCATION

CODE DIVISION CODE UNIT

17 BUSINESS ENGLISH
01 BUSINESS LETTERS
02 BUSINESS REPORTS
03 COMPREHENSION OF GENERAL TER-

MINOLOGY
04 CONDUCTING MEETINGS
05 WRITING PROMOTION RELEASES

18 BUSINESS MACHINES
01 KNOWLEDGE Ok USE AND FUNCTION

FOR RETAIL OUTLET
02 LIST OF MACHINES

19 PERSONAL FINANCE
01 BUDGETING
02 CREDIT BUYING AND PERSONAL LOAM
03 REAL ESTATE KNOWLEDGE
04 SALARY SCHEDULES
05 INVESTMENTS

20 SOCIAL SKILLS
01 PERSONALITY DEVELOPMENT
02 ATTITUDES

21 FUTURE PLANS
01 BUSINESS RETAILING
02 UNIVERSITY TRAINING
03 BUSINESS COLLEGE
04 , STARTING YOUR OWN BUSINESS



_TABLE T-2 - TERMOB DIVISION AND UNIT OUTLINE

DISTRIBUTIVE EDUCATION

FOES THIS OUTLINE CONTAIN ALL TOPICS IN WHICH GRADUATES ACQUIRE JOB-

ENTRY

CODE

SKILLS: YES ' NO

UNITDIVISION CODE

01 PRE-EMPLOYMENT 01 JOB APPLICATION
02 RESUME
03 INTERVIEW

02 ,BUYING 01 INVENTORY
02 NEEDS
03 BUSINESS FORMS
04 REPORTS

03 SELLING 01 MECHANICS OF SALES
02 RETAIL STORE
03 DEPARTMENT STORE
04 NON-STORE
05 NEW BUSINESS
06 HOUSEKEEPING

04 ADVERTISING 01 DISPLAYS
02 MASS MEDIA

51



TERMINAL PERFORMANCE OBJECTIVES (TERMOBS)

and

REPORTING FORMS

5 2



MISOE NO.

PROGRAM DIVISION 01 YRE7EMPLOYMEW
_EDUCATION

UNIT 01 757MIYERY34----

TERMOB NO. 17.001

1.00 CONDITION

( ) 1.01, TYPEWRITER
( ) 1.02 CORRECTION MATERIALS
( ) 1.03 CLASSIFIED ADVERTISING SECTION OF NEWSPAPER
( ) 1.04 TELEPHONE
( ) 1.05 TELEPHONE DIRECTORY
( ) 1.06 PENCIL
( ) 1.07 PAPER

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 APPLY FOR A JOB EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 CHECK EMPLOYMENT OPPORTUNITIES IN NEWSPAPER
( ) 2.03 CHECK EMPLOYMENT OPPORTUNITIES FROM STATE EMPLOYMENT

OFFICE
( ) 2.04 CHECK EMPLOYMENT OPPORTUNITIES FROM PRIVATE EMPLOY--

MENT AGENCY
( ) '2.05 CHECK EMPLOYMENT OPPORTUNITIES FROM SCHOOL PLACEMENT

SERVICE
( ) 2.06 OBTAIN DETAILS BY TELEPHONE
( ) 2.07 -PREPARE LETTER OF APPLICATION

3.00. EXTENT

3

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 JOB APPLICATION ACCOMPLISHED TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 2 HOURS WITH
EACH OPERATION JUDGED AS SATISFACTORY,OR UNSATIS-
FACTORY.

( ) 3.4g ALL OPPORTUNITIES NOTED, SKILLS CORRELATE WITH
OPPORTUNITIES

( ) 3.03 ALL OPPORTUNITIES NOTED, SKILLS COR ATE WITH
OPPORTUNITIES

( ) 3.04 ALL OPPORTUNITIES NOTED, SKILLS CORRELATE TH
OPPORTUNITIES -

( ) 3.05 ALL OPPORTUNITIES NOTED, SKILLS CORRELATE WITH
OPPORTUNITIES

( ) -3:0-6,DATA PERTAINING TO SALARY, HOURS, BENEFITS, ETC.
OBTAIOED

t ) 3.0/ NEATLY, la ACCEPTED uHM, LETTER CONVEYS INTELLIGENCE
AND iNTEREST.



DISTRIBUTIVE
PROGRAM -_EDPCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

DIVISION 01

UNIT 01

MISOE NO.

PRE-EMPLOYMENT

JOB APPLICATION

TERMOB NO. 1-001

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MiSOE NO.

PROGRAM D;STRIBLITIVE
EDUCATION

1.00 CONDITION

( ) 1.01 TYPEWRITER
( ) 1.02 CORRECTION MATERIALS
( ) 1.01 PENCIL
( ) 1.04 PAPER

DIVISION 01 PRE- EMPLOYMENT

UNIT 02 RESUME

TERMOB NO. J-002

2,0-9---PERFORMANCE

[--

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 PREPARE A PERSONAL RESUME EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 ASSEMBLE PERTINENT INFORMATION
( ) 2.03 OUTLINE RESUME
( ) 2.04 TYPE RESUME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
1) 3.01 RESUME IS PREPARED TO APPROVAL OF BOARD OF EXPERT

RATERS. TO BE COMPLETED WITHIN 2 HOURS WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.021 ASSEMBLED IN NOTE FORM, INCLUDING EDUCATIONAL,
EMPLOYMENT, AND SPECIAL DATA

( ) 3.03 ASSEMBLED DATA WRITTEN LONGHAND IN ACCEPTED FORM
( ) 3.04 NEATLY, WITH 100 PERCENT ACCURACY

5 5'



MISOE NO.

DISTRIBUTIVE
PROGRAM ERUCT ION DIVISION 01 PRE-.EMPLOYMENT

USOE CODE NO(S) UNIT 02 RESUME

1.00 CONDITION

2.00 PERFORMANCE

TERMOB NO. 1-092

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTINg OUTCOME

56



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

( ) 1.01 INTERVIEWER
( ) 1.02 APPLICATION FORMS
( ) 1.03 PENCIL

2.00 PERFORMANCE

DIVISION 01 PRE-EMPLOYMENT

UNIT 03 INTERVIEW_

ERMOB NO. 1-003

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 INTERVIEW FOR A JOB EMPLOYING THE FOLLOWING
OPERATIONS:

( ) 2.02 BE APPROPRIATELY GROOMED
( ) 2.03 FILL OUT APPLICATION FORMS
( ) 2.04 ANSWER INTERVIEWER'S QUESTIONS
( ) 2.05 ASK INTERVIEWER QUESTIONS
( ) 2.06 VOLUNTEER INFORMATION NOT REQUESTED

3.00 EXTENT

GNEERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 INTERVIEW COMPLETED TO APPROVAL OF BOARD OF EXPERT
RATERS. TO BE COMPLETED WITHIN 1/2 HOUR WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.02
( ) 3.03
( ) 3.04
( ) 3.05
( ) 3.06

DRESSED NEATLY
LEGIBLY, ALL BLANKS FILLED
TO THE POINT
POLITELY
POLITELY



MISOE NO.

DISTRIBUTIVE
PROGRAM EDUCATION DIVISION 01 PRE-EMPLOYMENT

USOE CODE NO(S) UNIT 03 INTERVIEW

TERMOB NO. 1-003

1.00 CONDITION

2.00 PERFORMANCE

G-ENERAIST UTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

DIVISION 02 BUYING

UNIT 01 INVENTORY

TERMOB NOV. 1-004

1.00 CONDITION

( ) , 1.01 STOCK
( ) 1.02 INVOICE OR BILL OF LADING
( ) 1.03 ANTI-THEFT TAG
( ) 1.04 PEN
( ) 1.05 TAG ATTACHING TOOL
( ) 1.06 RECEIVING LOG

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 RECEIVE MERCHANDISE EMPLOYING THE FOLLOWING
OPERATIONS:

( ) 2.02 CHECK QUANTITY
( ) 2.03 CHECK QUALITY
( ) 2.04 SIGN INVOICE OR BILL OF LADING
( ) 2.05 SORT MERCHANDISE
( ) 2.06 ATTACH ANTI-THEFT TAGS

( ) 2.07 RECORD IN RECEIVING LOG

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 MERCHANDISE RECEIVED AND PROCESSED TO APPROVAL OF

BOARD OF EXPERT RATERS. TO BE COMPLETED WITHIN 2
HOURS WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 AMOUNT OF MERCHANDISE EQUALS INVENTORY
( ) 3.03 DAMAGED MERCHANDISE REMOVED FOR RETURN
( ) 3.04 UNACCEPTABLE MERCHANDISE NOTED
( ) 3.05 BY SIZE, STYLE OR STOCK NUMBER
( ) 3.06 SECURELY
( 1- 3;07 WITH 100-PERCENT-'-ACCURACY-

59



DISTRIBUTIVE
PROGRAM EDUCATION

USCE CODE NO(S)

1.00 CONDITION

MISOE NO.

DIVISION 02 BUYING

UN I T 01 INVENTORY

TERMOB NO. I-0 0 4

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MXSOE NO.

PROGRAM EICInalliaLneamb
DIVISION

UNIT

TERMOB NO.

02 EIVYTNn

01 TWPINTWII

LAnc

1.00 CONDITION

) 1.01 LABELS OR TICKETS
( ) 1.02 MERCHANDISE
( ) 1.03 PEN

) 1.04 VERBAL OR WRITTEN DIRECTIONS
( ) 1.05 MARKING MACHINE

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( )' 2.01 MARK MERCHANDISE EMPLOYING THE FOLLOWING OPERATIONS;

2.02 FILL OUT LABEL OR TICKET
( ) 2.03 ATTACH LABEL OR TICKET TO MERCHANDISE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 MERCHANDISE IS MARKED TO APPROVAL OF BOARD OF EXPERT

RATERS. TO BE COMPLETED WITHIN 30 MINUTES WITH EAQtr
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.02 NEATLY, ALL INFORMATION COMPLETE AND CORRECT
( ) 3.03 SECURELY

Ci



tt
DISTRIBUTIVE

PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 02 BUYING

UNIT 01 INVENt&N

TERMOB NO. 1O05

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

'PROGRAM DISTRIBUTIVE
EDUCATION_

DIVISION 02 BUYING

UNIT 01

TERMOB NO. 1-006

INVENTORY
*WO

1A0 CONDITION

( ) 1.01 MERCHANDISE
( ) ' 1.02 LABELS OR TICKETS
( ) 1.03 PEN
( ) 1.04 MARKING MACHINE
( ) 1.05 VERBAL OR WRITTEN DIRECTIONS

2.00 PERFORMANCE

GENERAL STATEMENT pF PERFORMANCE ANb RESULTING OUTCOME
( ) 2.01 MARK UP MERCHANDISE EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 FILL OUT NEW LABEL OR TICKET
( ) 2.03 REMOVE OLD LABEL OR TICKET
( ) 2.04 ATTACH NEW TICKET

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 MERCHANDISE IS MARKED UP TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 30 MINUTES
WITH EACH OPERATION JUDGED AS,SATISFACTORY OR
UNSATISFACTORY.

( ) 717627REATLY. ALL IN RMATI N CMLE E AND ORRECT
( ) 3.03 WITHOUT DAMAGING MERCHANDISE
( ) 3.04 -SECUPELY



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

:0()-PERFORMANCE

DIVISION 02

MISOE NO

BUYING

UNIT 01 INVENtORY

TERMOB NO. 1-1)66

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DISTRIBUTIVE
ION

DIVISION 0-2 BUYING

UNIT 01 INVENTORY

TERMOB NO. 1-p07

1.00 CONDITION

( ) 1.01 MERCHANDISE
) 1.02 PEN

( ) 1.03 VERBAL OR WRITTEN DIRECTIONS
( ) 1.04 LABELS OR TICKETS

2---iT0-0---PERF-ORMA4C-E

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 MARK DOWN MERCHANDISE EMPLOYING THE FOLLOWING
OPERATIONS:

( ) 2.02 CROSS OUT OLD PRICE
( ) 2.03 WRITE IN NEW PRICE
( ) 2.04 ATTACH NEW LABEL OVER OLD

3.00 EXTENT

GENERAL STA' MENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
ERCHANDOE IS MARKED DOWN TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 30 MINUTES WITH

EACH OPERATION JUDGED AS SATISFACTORY OR UNSATISFAC-

TORY.

( ) 3.01

( ) .02 OLD PRICE IS ILLEGIBLE AT A GLANCE

( ) 3.03 NEATLY, CORRECT PRICE WRITTEN
( ) 3.04 OLD LABEL IS ILLEGIBLE



MISOE NO.

-DISTRIBUTIVE
PROGRAM EDUCATION DIVISION 02 BUYING

USOE CODE NO(S) UNIT 01 INVENTORY

1.00 CONDITION

2.00 PERFORMANCE' /

4110111111.

TERMOB NO. la-007

GENERAL STAT

3.00 EXTENT

ENT OF PERFORMANCE AND RESULTING OUTCOME

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE

PROGRAM
EDUCATION

1.00° CONDITION

DIVISION 02 Bumn
UNIT 01 INVENTORY

TERMOB NO. 17008 .

( ) 1.01 BOXES OF MERCHANDISE, VARIOUS SIZES AND WEIGHTS
( ) 1.02 SHIPPING TAGS OR BILLS OF LADING
( ) 1.03 PEN
(I) 1.04\rALE
( ) 1.05 HIPPING INFORMATION
( ) 1.06 TRANSPORTATION AGENCY INFORMATION

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
,( ) 2.01 SHIP MERCHANDISE EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 DETERMINE MODE OF TRANSPORTATION
( ) 20,,3 FILL OUT SHIPPING TAG OR BILL OF, LADING
( ) 2.04 ATTACH SHIPPING TAG OR BILL OF LADING

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 MERCHANDISE IS SHIPPED TO APPROVAL OF BOARD OF -

EXPERT RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH
EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

C ) 3.02 MOST EFFICIENT MODE SELECTED
( ) 3.03 NEATLY, ALL INFORMATION COMPLETE AND CORRECT
( ) 3.04 SECURELY



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO

1.00 CONDITION

2.00 PERFORMANCE

DIVISION 02

MISOE NO.

BUYING

UNIT 01 /NVENTORY

TERMOB NO. 1-008

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 ,CONDITION

DIVISION 02 BUYING

UNIT 01 INVENTORY

TERMOB NO. 1-009

1.01 STOCKROOM WITTA6ROXIMATELY 200 TPES OF
ITEMS STORED '-

1.02 INVENTORY FORMS
1.03 PEN

2.00 PERFORMANCE
e

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 TAKE INVENTORY EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 TAKE DOWN STOCK NUMBER
( ) 2.03 TAKE DOWN ITEM DESCRIPTION
( ) 2.04 TAKE DOWN QUANTITY
( ) 2.05 TAKE DOWN CONDITION

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 INVENTORY TAKEN ACCURATELY TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 3 HOURS WITH
EACH OPERATION JUDGED AS SATISFACTORY OR UNSATIS-
FACTORY.

( ) 3.02 ACCURATELY, NO ERRORS
( ) 3.03 ACCURATELY, NO ERRORS
( ) 3.04 ACCURATELY, NO ERRORS
( ) 3.05 ACCURATELY, NO ERRORS



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

PERFORMANCE

MISOE NO.

DIVISION 02 BUYING

UNIT , 01 INVENTORY

TERMOB NO. 1-009

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

1'

7



MISOE NO.

PROGRAM .2ISTRIBUTrVE
EDUCATION

1.00 CONDITION

DIVISION 02 BUYING

UNIT 02 NEEDS

TERMOB NO. 1-010

( ) 1.01 INVENTORY REPORTS, MONTHLY FOR PAST YEAR
( ) 1.02 SALES REPORTS, MONTHLY FOR PAST YEAR
( ) 1.03 COMPANY INVENTORY POLICIES

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 DETERMINE BUYING NEEDS FOR NEXT MONTH EMPLOYING

THE FOLLOWING OPERATIONS:

( ) 2.02 TAKE STOCK OF INVENTORY
( ) 2.03 TAKE STOCK OF SALES'
( ) 2.04 CALCULATE "OPEN TO BUY"
( ) 2.05 DETERMINE BUYING REEDS

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
3.01 BUYING NEEDS ARE DETERMINED TO APPROVAL OF BOARD

OF EXPERT RATERS. TO COMPLETED WITHIN 2 HOURS
WITH EACH OPERATION JUT ED Aa SATISFACTORY OR

UNSATISFACTORY.

( ) 3.02 HOW MUCH OF EACH ITEM ON HAND IS NOTED

( ) 3.03 -HOW MUCH OF EACH ITEM SOLD IS NOTED

( ) 3.04 ACCURATELY, NO ERRORS
( ) 3.05 IN ACCORDANCE WITH COMPANY INVENTORY POLICIES



DISTRIBUTIVE
PROGRAM EDUCATION.

USOE CODE NO(S}

.miNEromeWms....momm.y.walmmil01.

1.00 CONDITION

2.00 PERFORMANCE.

MISOE NO.

DIVISION 02 BUYING

UNIT t, 02 NEEDS

TERMOB NO. 1-010

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

, -,,au



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

DIVISION 02 BUYING

UNIT 02 NEEbS

TERMOB NO. 1-011

( ) 1.01 CATALOGS, PAMPHLETS, SAMPLE MERCHANDISE, LABELS,

MANUFACTURERS TAGS
( ) 1.02 PENCIL
( ) 1.03 PAPER

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 DETERMINE BEST MERCHANDISE TO BUY EMPLOYING THE

FOLLOWING OPERATIONS:

( ) 2.02 COMPARE QUALITY
( ) 2.03 COMPARE COST
( ) 2.04 COMPARE DELIVERY TIME
( ) 2.05 COMPARE SHIPPING CHARGES

3.00 EXTENT

GENERAL STATEMENT OP EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 BEST MERCHANDISE TO BUY IS SELECTED TO APPROVAL OF
BOARD OF EXPERT RATERS. TO BE COMPLETED WITHIN 2,
HOURS WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 QUALITIES COMPARED, VALID JUDGEMENT MADE
( ) 3.03 COSTS COMPARED, VALID JUDGEMENT MADE
( ) 3.04 DELIVERY TIME COMPARED, VALID JUDGEMENT MADE
( ) 3.05 SHIPPING CHARGES COMPARED, VALID JUDGEMENT MADE



DISTRIBUTIVE
PROGRAM EDUCATION

USOE'CODE NO(S) UNIT 02 NEEDS

MISOE NO.

DIVISION 02 BUYING

1.00 CONDITION

2.00 PERFORMANCE

TERMOB NO. 1-Oil

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PMGRAm DISTRIBUTiVE
EDUCATION

1.00 CONDITION

DIVISION 02 BUYING

UNIT 03 BUSINESS FOAMS

TERMOB NO. _41-1,,j1.2_,

( ) 1.01 PURCHASE ORDER FILE
( 1.02 VENDORS' CATALOGS
( ) 1.03 BLANK AWARD JUSTIFICATION SHEETS
( ) 1.04 REPORT ON BUYING NEEDS
( ) 1.05 PEN
( ) 1.06 COMPANY BUYING POLICIES

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 FILL OUT AWARD JUSTIFICATION SHEET EMPLOYING THE

FOLLOWING OPERATIONS:
A

( 2.02 FILL OUT HEADING
( ) 2.03 INDICATE BASIS OF AWARD
( ) 2.04 LIST VENDORS
( ) 2.05 LIST ITEMS
( ) 2.06 COMPLETE REMARKS
( ) 2.07 SIGN FORM

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 AWARD JUSTIFICATION SHEET IS FILLED OUT TO APPROVAL

OF BOARD OF EXPERT RATERS. TO BE COMPLETED WITHIN
30 MINUTES WITH EACH OPERATION JUDGED AS SATISFACTORY
OR UNSATISFACTORY.

( ) 3.02 ALL INFORMATION COMPLETE AND CORRECT
( ) 3.03 PRIMARY REASON FOR AWARD IS LISTED
( ) 3.04 ALL VENDORS CONCERNED
( ) 3.05 ALL ITEMS TO BE PURCHASED
( ) 3.06 SPECIAL CONSIDERATIONS NOTED
( ) 3.07 IN CORRECT PLACE



DISTRIBUTIVE
PROGRAM I:DUCAT/04

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

DIVISION 02

UNIT 03

TERMOB NO.

MISOE

BUYING

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

DIVISION 02 BUYING

UNIT 03 BUSINESS FORMS

TERMOB NO.

( ) 1.01 REPORT ON BUYING NEEDS
( ) 1.02 AWARD JUSTIFICATION SHEET
( ) 1.03 VENDORS CATALOGS
( ) 1.04 BLANK PURCHASE ORDERS
( ) 1.05 PEN
( ) 1.06 COMPANY BUYING POLICIES

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 FILL OUT PURCHASE ORDER EMPLOYING THE FOLLOWING

OPERATIONS:

( 2.02 COMPLETE HEADING
( ) 2.03 COMPLETE SHIPPING DATA
( ) 2.04 LIST ITEMS
( ) 2.05 LIST PRICES
( ) 2.06 TOTAL PRICES
( ) 2.07 SIGN FORM

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 PURCHASE ORDER IS FILLED OUT TO APPROVAL OF BOARD

OF EXPERT RATERS. TO BE COMPLETED WITHIN 30 MIN-
UTES WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02
( ) 3.03
( ) 3.04
( ) 3.05
( ) 3.06
( ) 3.07

ALL INFORMATION COMPLETE AND CORRECT
MOST EFFICIENT METHOD INDICATED, TERMS CLEAR
ALL ITEMS LISTED ACCURATELY
ALL PRICES LISTED ACCURATELY
SUM IS CORRECT
IN CORRECT PLACE

7 1



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NU(S)

....MIMAIININEW.M.M11111.111M

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION-02 BUYING

UNIN,_ 03 BUSINESS VORMS

TERMOB NO.

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM -.._faLizamam.

EDUCATION
DIVISION 02 BUYING

UNIT 04 REPORTS

TERMOB NO. -.1110.2A

1.00 CONDITION

( ) 1.01 COMPLETE SALES INVENTORY AND BUYING DATA FOR THE

PAST TWELVE MONTHS
( ) 1.02 PENCIL
( ) 1.03 PAPER

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 WRITE A REPORT ON THE PREVIOUS YEAR'S BUYING
EFFICIENCY EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 COLLECT MATERIAL
( ) 2.03 ORGANIZE MATERIAL
( ) 2.04 WRITE REPORT
( ) 2.05 EDIT REPORT

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 REPORT IS CONCISELY WRITTEN TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN ONE HOUR WITH

EACH OPERATION JUDGED AS SATISFACTORY OR UNSATIS-

FACTORY.

( ) 3.02 ALL DATA PERTINENT TO REPORT IS OBTAINED
( ) 3.03 INTO A LOGICAL, ORDERLY PATTERN
( ) 3.04 NEATLY
( ) 3.05 INSURING ACCURACY AND CLARITY TO READER



DIDTRIBUTIVE
PROGRAM EDUCATION DIVISION 02

USOE CODE NO(S)

1.00 CONDITION

MISOE NO.

BUYING

UNIT 04
REpokus

TERMOB NO. 1-014

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

8 0



MfSOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

DIVISION 03 SELLING

UNIT 01-MECHANICS OF SALE$

TERMOB NO. 1-015.

1.00 CONDITION

( ) 1.01 CASH REGISTER
( ) 1.02 CASH REGISTER MANUAL
( ) 1.03 MONEY

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND eSULTING OUTCOME
( ) 2.01 CASH IN EMPLOYING THE POLL WING OPERATIONS:

COUNT MONEY
( ) 2.03 PLACE MONEY IN REGISTER
( ) 2.04 CLEAR REGISTER
( ) 2.05 SET DATE
( ) 2.06 INSTALL RECEIPT TAPE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 CASHING IN ACCOMPLISHED TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 15 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR

UNSATISFACTORY.

( ) .02 ACCURATELY, NO ERRORS
( ) 3.03 IN CORRECT COMPARTMENTS
( ) 3.04 PROCEDURE AS OUTLINED IN MANUAL
( ) 3.05 TO PRESENT DAY
( ) 3.06 PROCEDURE AS OUTLINED IN MANUAL

81



DISTRIBUTIVE
PROG RAM ywirATI014

USOE CODE NU(S)

MISOE NO.

DIVISION 03 SELLING_

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-015

1.00 CONDITION

2.00 PEAFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO

PROGRAM DISTJUBUTIVE
EDUCATION

DIVISION 03 SELLING

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-016

1.00 CONDITION

( ) 1.01 CAS GISTER AND MANUAL
( ) 1.02 MEFi DISE WITH CONTROL TAGS
( ) 1.Q3 SALES SLIPS
( ) 1.04 PEN
( ) 1.05 CASH MONEY
( ) 1.06 BANK CHECK
( ) 1.07 WRAPPING MATERIALS OR BAGS

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 MAKE A CASH SALE EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 REMOVE INVENTORY CONTROL TAGS
( ) 2.03 WRITE UP SALES SLIP
( ) 2.04 ACCEPT CHECK
( ) 2.05 ACCEPT CASH
( ) 2.06 RING UP SALE
( ) 2.07 MAKE CHANGE
( ) 2.08 PRESENT RECEIPT
( ) 2.09 WRAP OR BAG MERCHANDISE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 CASH SALE ACCOMPLISHED TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 5 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02

( ) 3.03
( ) 3.04

( ) 3.05
( ) 3.06
( ) 3.07
( ) 3.08
( ) 3.09

NEATLY, FILED IN CORRECT PLACE, MERCHANDISE NOT
DAMAGED
NEATLY, ALL-INFORMATION COMPLETE AND CORRECT
CHECK FOR CORRECT AMOUNT, PROPER IDENTIFICATION
PRESENTED
SUFFICIENT'AMOUNT ACCEPTED, BILL DENOMINATION NOTED
PROCEDURE AS OUTLINED IN MANUAL
ACCURATELY, NO ERRORS
CORRECT COPY OF SALES SLIP PRESENTED
NEATLY AND SECURELY

83



DISTRIBUTIVE
PROGRAM RnucATION
0!----

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-016

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

8 4



MISOE NO.

PROGRAM DISTRIBUTIVE DIVISION 03 SELLING
EDUCATION

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-017

1.00 CONDITION

( ) 1.01 CASH REGISTER AND MANUAL
( ) 1.02 MERCHANDISE WITH CONTROL TAGS
( ) 1.03 PEN
( ) 1.04 SALES SLIPS
( ) 1.05 CREDIT CARD
( ) 1.06 IMPRINTER
( ) 1.07 WRAPPING MATERIALS OR BAGS

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 MAKE A CREDIT SALE EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 REMOVE INVENTORY CONTROL TAGS
( ) 2.03 WRITE UP SALES SLIP
( ) 2.04 ACCEPT CREDIT CARD
( ) 2.05 IMPRINT SALES SLIP
( ) 2.06 RING UP SALE
( ) 2.07 PRESENT RECEIPT
( ) 2.08 WRAP OR BAG MERCHANDISE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 CREDIT SALE ACCOMPLISHED TO APPROVAL OF BOARD. OF

EXPERT RATERS. TO BE COMPLETED WITHIN 5 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 NEATLY, FILED IN CORRECT PLACE
( ) 3.03 NEATLY, ALL INFORMATION COMPLETE AND CORRECT
( ) 3.04 CARD NOT EXPIRED
( ) 3.05 PRINTING CORRECTLY ALIGNED, SLIP SIGNED BY CUSTOMER
( ) 3.06 PROCEDURE AS OUTLINED IN MANUAL
( ) 3.07 CORRECT COPY OF SALES SLIP PRESENTED
( ) 3.08 NEATLY AND SECURELY

8 :)



MISOE NO.

DISTRIBUTIVE
OGRAM VnilrATON DIVISION 03 SELLING

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-017

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

8



MISOE NO.

PROGRAM _rniukuljaL__ 4 DIVISION 03 SELLING
EDUCATION

1.00 CONDITION

UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-018

( ) 1.01 CASH REGISTER AND MANUAL
( ) 1.02 SALES SLIPS
( ) 1.03 DELIVERY TAGS
( ) 1.04 MERCHANDISE WITH CONTROL TAGS
( ) 1.05 PEN
( ) 1.06 TELEPHONE

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 MAKE A TELEPHONE SALE TO BE DELIVERED C.O.D.
EMPLOYING THE FOLLOWING OPERATIONS:

( 2.02 CONVERT WORK STATION FOR TASK
( ) 2.03 ANSWER THE PHONE
( ) 2.04 OBTAIN PURCHASE INFORMATION
( ) 2.05 DETERMINE AVAILABILITY OF PRODUCT
( ) 2.06 OBTAIN CUSTOMER INFORMATION
( ) 2.07 WRITE UP SALES SLIP
( ) 2.08 FILL OUT SHIPPING TAG
( ) 2.09 TERMINATE THE TELEPHONE CALL

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 TELEPHONE SALE. IS ACCOMPLISHED TO APPROVAL OF BOARD

OF EXPERT RATERS. TO BE COMPLETED WITHIN 10 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 MATERIALS POSITIONED FOR EFFICIENCY
) 3.03 PROMPTLY, POLITELY

( ) 3.04 COMPLETE INFORMATION OBTAINED
( ) 3.05 PRODUCT LOCATED
( ) 3.06 COURTEOUSLY
( ) 3.07 ALL INFORMATION COMPLETE AND CORRECT
( ) 3.08 ALL INFORMATION COMPLETE AND CORRECT

( ) 3.09 POLITELY, REPLACItG PHONE GENTLY



DISTRIBUTIVE
PROGRAM VaurApIoN

USOE CODE NU(S)

1.a0 CONDITION

2.00 PERFORMANCE

DIVISION

UNIT 01

TERMOB NO.

03

MISOE NO.

SELLING

MECHANICS OF SALES

1-018

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMEN' OF EXTENT AND EXTENT OF RESULTING OUTCOME

86



MISOE NO.

PROGRAM DISTRIBUTIVE DIVISION 03 SELLING

EDUCATION
UNIT 01 MECHANICS OF SALES

TERMOB NO. 1-019-

1.00 CONDITION

( ) 1.01 MERCHANDISE WITH CONTROL TAGS
( ) 1.02 CASH REGISTER AND MANUAL
( ) 1.03 SALES SLIPS
( ) 1,04 PEN

-r( ) 1.05 CLAIM TAGS

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RE ULTING OUTCOME

2.01 MAKE A LAYAWAY SALE EMPLOYIN THE FOLLOWING

OPERATIONS:

( ) 2.02 REMOVE INVENTORY CONTROL TAGS
( ) 2.03 WRITE UP SALES SLIV
( ) 2.04 ACCEPT DEPOSIT
( ) 2.05 RECORD LAYAWAY
( ) 2.06 RING UP SALE
( ) 2.07 PUT CLAIM TAG ON MERCHANDISE
( ) 2.08 TRANSPORT MERCHANDISE TO STORAGE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 LAYAWAY SALE IS MADE TO APPROVAL OF BOARD OF EXPERT

RATERS. TO BE COMPLETED WITHIN 15 MINUTES WITH
EACH"OPERATION JUDGED AS SATISFACTORY OR

(JNSATISFACTORY.

( ) 3.02 NEATLY, FILED IN CORRECT PLACE
( ) 3.03 NEATLY, ALL INFORMATION COMPLETE AND CORRECT

C) 3.04 SUFFICIENT AMOUNT ACCEPTED, CORRECTLY RECORDED

( ) 3.05 NEATLY, ALL INFORMATION COMPLETE AND CORRECT

( ) 3.06 PROCEDURE AS OUTLINED IN MANUAL
(

3.07 'SECURELY ATTACHED, COPY TO CUSTOMER

( ) 3.08 WITHOUT DAMAGING MERCHANDISE

14

8



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 01 MECHAgICb SAL .bb

TERMOB NO. 1-n19

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DSTRIMITIVE DIVISION 03 SELLING

UNIT 02 EEIAIJjaT,DEE,__

TERMOB NO. 1-02ft

1.00 CONDITION

( ) 1.01 SMALL RETAIL STORE
( ) 1.02 CUSTOMER KNOWS PRODUCT AND BRAND
( ) 1.03 STORE CARRIES A DIFFERENT BRAND OF SAME PRODUCT

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 SERVICE THE CUSTOMER'S NEEDS (CUSTOMER KNOWS PRODUCT

AND BRAND) EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 GREET THE CUSTOMER
( ) 2.03 DETERMINE THE CUSTOMER'S NEEDS
( ) 2.04 PRESENT CARRIED BRAND OF PRODUCT
( ) 2.05 OVERCOME OBJECTIONS
( ) 2.06 SUGGEST RELATED MERCHANDISE
( ) 2.07 COMPLETE MECHANICS OF SALE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 CUSTOMER'S NEEDS ARE SERVICED TO APPROVAL OF BOARD
OF EXPERT RATERS. TO BE COMPLETED WITHIN 15
MINUTES WITH EACH OPERATION JUDGED AS SATISFACTORY
OR UNSATISFACTORY.

( ) 3.02
( ) 3.03
( ) 3.04
( ) 3.05
( ) 3.06
( ) 3.07

PROMPTLY AND POLITELY
SUFFICIENT DATA OBTAINED TO IDENTIFY PRODUCT
SUPERIORITY OF BRAND PRESENTED
CUSTOMER IS READY TO BUY
INDICATING FUTURE NEED
NO ERRORS

91.



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 02 RETAIL STORE

TERMOB NO. 1,n20

GENERAL STATEMENT OF PERFORMANCEAND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF_RESULTING OUTCOME

92



MISOE NO.

PROGRAM____m_
EDWAT ION

1.00 CONDITION

( ) 1.01 SMALL RETAIL STORE
( ) 1.02 CUSTOMER IN A HURRY, KNOWS PRODUCT NOT BRAND

DIVISION 03 SELLING

UNIT 02 RETAIL STORE

TERMOB NO. _1=1122

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 SERVICE THE CUSTOMER'S NEEDS CUS'i---nR7517 PRODUCT

NOT BRAND) EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 GREET THE CUSTOMER
( ) 2.03 DETERMINE CUSTOMER'S NEEDS
( ) 2.04 PRESENT VARIOUS BRANDS OF PRODUCT DESIRED

( ) 2.05 SUGGEST RELATED MERCHANDISE
( ) 2.06 COMPLETE MECHANICS OF SALE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 CUSTOMER'S NEEDS ARE SERVICED TO APPROVAL OF BOARD
OF EXPERT RATERS. TO BE COMPLETED WITHIN 15 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 PROMPTLY AND POLITELY
( ) 3.03 SUFFICIENT DATA OBTAINED TO IDENTIFY PRODUCT

( ) 3.04 ALL PERTINENT INFORMATION ABOUT EACH BRAND IS
PRESENTED

( ) 3.05 INDICATING FUTURE NEED
( ) 3.06 NO ERRORS

a 3



MISOE NO.

DISTRIBUTIVE
PROGRAM EDUCATION DIVISION 03 SELLING

USOE CODE NO(S) UNIT 02 RETAIL STORE

TERMOB NO.

1.00 CONDITION

2.00 PERFORMANCE

1-021

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

94



MISOE NO.

DIVISION 03 SELLINGPROGRAM _iasza/jmT_
EDUCATIQN

UNIT 02 RETAIL STORE

TERMOB NO. 1-022

1.00 CONDITION

( ) 1.01 SMALL RETAIL STORE
( ) 1.02 CUSTOMER KNOWS FUNCTION OF PRODUCT
( ) 1.03 ONE OTHER CUSTOMER BEING WAITED ON

2.00, PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( )' 2.01 SERVICE THE CUSTOMER'S NEEDS (CUSTOMER KNOW t FUNCTION

OF PRODUCT) EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 ACKNOWLEDGt THE CUSTOMER
( ) 2.03 COMPLETE SALE IN PROGRESS
( ) 2.04 GREET THE CUSTOMER
( ) 2.05 DETERMINE THE CUSTOMER'S NEEDS
( ) 2.06 PRESENT VARIOUS BRANDS OF PRODUCT

' ( ) 2.07 OVERCOME OBJECTIONS
( ) 2.08 SUGGEST RELATED MERCHANDISE
( ) 2.09 COMPLETE MECHANICS OF SALE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 CUSTOMER'SNEEDS ARE SERVICED TO APPROVAL OF A BOARD

OF EXPERT RATERS. TO BE COMPLETED WITHIN 30
MINUTES WITH EACH OPERATION JUDGED AS SATISFACTORY
OR UNSATISFACTORY

-T-T--1762 PROMPTLY
( ) 3.03
( ) 3.04
( ) 3.05
( ) 3.06
( ) 3.07
( ) 3.08
( ) 3.09

AS QUICKLY AS POSSIBLE WITHOUT SACRIFICING SERVICE
POLITELY
SUFFICIENT DATA OBTAINED TO IDENTIFY PRODUCT
ALL PERTINENT INFORMATION ABOUT EACH BRAND PRESENTED
WITH HONEST INFORMATION
INDICATING POSSIBLE NEED
NO ERRORS

96



MISOE NO.

DISTRIBUTIVE
PROGRAM EDUCATION- DIVISION 03 SELLING

USbE CODE NO(S) UNIT 02 RETAIL ST-ORg

1.00 CONDITION

2.00 PERFORMANCE

TERMOB NO. 1-022

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

4114 -'samosomsows,

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

9



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

DIVISION 03 SELLING

UNIT 02,4pTAIL STORE

TERMOB NO. 1-023

( ) 1.01 SMALL RETAIL STORE'
( ) 1.02 IRATE CUSTOMER, DISSATISFIED WITH MERCHANDISE,

DEMANDING IMMEDIATE ATTENTION
( ) 1.03 ONE OTHER CUSTOMER BEING WAITED ON

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 SERVICE THE CUSTOMER'S NEEDS (CUSTOMER DISSATISFIED
WITH MERCHANDISE) EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 ACKNOWLEDGE THE CUSTOMER
( ) 2.03 CALM CUSTOMER
( ) 2.04 COMPLETE SALE IN PROGRESS
( ) 2.05 GREET THE CUSTOMER
( ) 2.06 DETERMINE CUSTOMER'S COMPLAINT
( ) 2.07 OFFER TO REPLACE MERCHANDISE
( ) 2.08 OFFER CREDIT SLIP
( ) 2.09 MAKE CASH REFUND
( ) 2.10 OFFER TO BE OF FUTURE SERVICE

3.00 EXTENT
a.

OFGENERAL STATEMENT OF EXTENT AND EXTENT RESULTING OUTCOME

( ) 3.01 CUSTOMER'S NEEDS ARE SATISFIED TO APPROVAL OF BOARD
OF EXPERT RATERS. TO BE COMPLETED WITHIN 15 MINUTES
WITH EACH OPERATION JUDGED AS SATISFACTORY OR
UNSATISFACTORY.

( ) 3.02 PROMPTLY
( ) 3.03 COURTEOUSLY, CUSTOMER. IS RELAXED
( ) 3.04 AS QUICKLY AS POSSIBLE WITHOUT SACRIFICING SERVICE

( ) 3.05 POLITELY
( ) 3.06 SUFFICIENT DATA OBTAINED TO IDENTIFY SPECIFIC

COMPLAINT
( ) 3.07 COURTEOUSLY
( ) 3.08 COURTEOUSLY
( ) 3.09 NO ERRORS
( ) 3.10 COURTEOUSLY

y 9 I



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 02 RETAIL STORE

TERMOB NO. 1-023

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

98



MISOE NO.

PROGRAM DISTUIBUTIVE
EQUCATION

1.00 CONDITION

( ) 1.01 DEPARTMENT STORE
( ) 1.02 CUSTOMER

DIVISION 03 SELLING

UNIT

TERMOB NO.

03 DEPARTMENT STORE.

1-024

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 SERVICE CUSTOMER EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 GREET CUSTOMER
( ) 2.03 DETERMINE CUSTOMER'S NEEDS
( ) 2.04 PRESENT VARIOUS BRANDS OF PRODUCT DESIRED

( ) 2.05 OVERCOME OBJECTIONS
( ) 2.06 SUGGEST RELATED MERCHANDISE
( ) 2.07 DIRECT CUSTOMER TO CHECKOUT

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

-) 3.01 CUSTOMER IS SERVICED TO APPROVAL OF BOARD OF marnT
RATERS. TO BE COMPLETED WITHIN 15 MINUTES WITH
EACH OPERATION JUDGED AS SATISFACTORY OR

UNSATISFACTORY.

( ) 3.02 PROMPTLY AND POLITELY
( ) 3.03 SUFFICIENT DATA OBTAINED TO IDENTITY PRODUCT

( ) 3.04 ALL PERTINENT INFORMATION ABOUT EACH BRAND IS

PRESENTED
( ) 3.05 WITH HONEST INFORMATION
( ) 3.06 INDICATING FUTURE NEED
( ) 3.07 COURTEOUSLY



DISTRIBUTIVE.
PROGRAM EDUCATION_

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

DIVISION .03

UNIT 03

TERMOB NO.

MISOE NO.

SELLING

fftPARTMENT STORE

1-024

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

U



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.90 CONDITION

DIVISION 03 SELLING

UNIT 03 DEPARTMENT STORE

TERMOB NO. , 1-025

( ) 1.01 DEPARTMENT STORE
( ) 1.02 _RATE CUSTOMER DISSATISFIED WITH MERCHANDISE

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 SERVICE CUSTOMER (DISSATISFIED WITH MERCHANDISE)

EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 GREET CUSTOMER
( ) 2.03 CALM CUSTOMER
( ) 2.04 DIRECT CUSTOMER TO COMPLAINT OR RETURN DEPARTMENT

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 CUSTOMER IS SERVICED TO APPROVAL OF BOARD OF EXPERT
RATERS. TO BE COMPLETED WITHIN 15 MINUTES WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

-1 ) 3.02 PROMPTLY AND POLITELY
( ) 3.03 COURTEOUSLY, CUSTOMER IS RELAXED
( ) 3.04 COURTEOUSLY

101



DISTRIBUTIVE
PROGRAM

USOE CODE NO(S)

.1.00 CONDITION

2.00 PERFORMANCE

MIJOE NO.

DIVISION 03 SELLING

UNIT 03 DEPARTAT STORE

TERMOB NO. 1-025

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

02



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

0

1.00 CONDITION

DIVISION 03 SELLING

UNIT 04 PERSONAL

TERMOB NO.

( ) 1.01 RESIDENTIAL DOOR TO DOOR
( ) 1.02 HOUSEWIFE

2.00 PERFORMANCE

1-026

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 SELL PRODUCT (DOOR TO DOOR) TO POTENTIAL CUSTOMER

EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 GREET CUSTOMER
( ) 2.03 GET CUSTOMER'S ATTENTION
( ) 2.04 DEMONSTRATE PRODUCT
( ) 2.05 OVERCOME OBJECTIONS
( ) 2.06 COMPLETE MECHANICS OF SALES
( ) 2.07 CREATE RETURN SITUATION

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF VESDLTING_OETCUME

( ) 3.01 PRODUCT SOLD TO APPROVAL OF BOARD OF EXPERT RATERS.
TO BE COMPLETED WITHIN 30 MINUTES WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) Tö POLITELY
( ) 3.03 CUSTOMER IS GIVING UNDIVIDFf) ATTENTION
( ) 3.04 ALL PERTINENT INFORMATION 1e PRESENTED

( ) 3.05 CUSTOMER IS READY TO BUY
( ) 3.0 NO ERRORS
( ) 3.07 POLITELY, BUSINESS CARD OFFERED

1U3



MISOE NO.

DISTRIBUTIVE
PROGRAM EDUCATION DIVISION 03 SELLING

USOE CODE NO(S) UNIT 04 PERSONAL

TERMOB NO.

1.00 CONDITION

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

1 0



MtSOE NO.

PROGRAM DisTRIBUTIVE
EDUCATION

1.00 CONDIrloN

( ) 1.01 BUSINESS BUYER
( ) 1.02 IN BUYER'S OFFICE
( ) 1.03 HAVE APPOINTMENT

2.00 PERFORMANCE

EAVISiON 03 1-;SLLING

UNIT 04 NON-STURE

TERMOB NO.

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 SELL PRODUCT (WITH APPOINTMENT) TO POTENTIAL CUSTOMER
EMPLOYING THE FOLLOWING OPERATIONS

( ) 2.02 GREET CUSTOMEI
( ) 2.03 GET CUSTOMER'S ATTENTION
( ) 2.04 DEMONSTRATE PRODUCT
( ) 2.05 OVERCOME OBJECTIONS
( ) 2.06 COMPLETE MECHANICS OF SALE
( ) 2.07 CREATE RETURN SITUATION

3 . (JO E7TENT

GENERAL STATEMENT OF EXTENT AND EXTENT OP RESULTING OUTCOME

( ) 3.01 PRODUCT SOLD TO APPROVAL OF BOARD OF EXPERT RATERS.

I
TO BE COMPLETED WITHIN 30 MINUTES WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.02
( ) 3.03
( ) 3.04
( ) 3.05
( ) 3.06
( ) 3.07

POLITELY
CUSTOMER IS GIVING UNDIVIDED ATTENTION
ALL PERTINENT INFORMATION IS PRESENTED
CUSTOMER IS READY TO BUY
NO ERRORS
POLITELY, BUSINESS CARD OFFERED

105



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

DIVISION 03

UNIT

MISOE NO.

SELLING

04 NON-STORE

TERMOB NO. __17_912__

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



M1SOE NO.

PROGRAM JaimlafilrizaL,_
DUCATION

1.00 CONDITION

( ) 1.01 BUSINESS .BUYER
( ) 1.02 IN BUYER'S OFFICE
( ) 1.03 NO APPOINTMENT

2.00 PERFORMANCE

DIVISION 03 SgLLING

UNIT 04 176N-STORF

TERMOB NO. -1018

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 SELL PRODUCT (WITH NO APPOINTMENT) TO POTENTIAL
CUSTOMER EMPLOYING THE FOLLOWING OPERATIONS:

C ) 2.02 GREET SECRETARY
( ) 2.03 CONVEY TO SECRETARY THE IMPORTANCE OF YOUR VISIT

( ) 2.04 GREET CUSTOMER
( ) 2.05 GET CUSTOMER'S ATTENTION
( ) 2.06 DEMONZIE PRODUCT
( ) 2.07 OVERC EJECTIONS
( ) 2.08 COMPLETE MECHANICS OF SALE
( ) 2.09 CREATE REPEAT SITUATION

3.00 EXTENT

0

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCuME

( ) 3.01 PRODUCT SOLD TO APPROVAL OF BOARD OF EXPERT PATERS.
TO BE COMPLETED WITHIN 1 HOUR WITH EACH OPERATION
JUDGED AS SATISFACTORY OR UNSATISFACTORY.

) 3.02 CHEERFULLY
( ) 3.03 WITHOUT ALIENATING HER
( ) 3.04 POLITELY
( ) 3.05 CUSTOMER IS GIVING UNDIVIDED ATTENTION

3.0 ALL PERTINENT INFORMATION IS PRESENTED
( ) 3.07 CUSTOMER IS READY TO BUY
( 3.08 NO ERRORS

) 3.09 POLITELY, BUSINESS CARD OFFERED

10 7



MI SOE NO.

DISTRIBUTIVE
PROGRAM EMICATIOU DIVISION 03 SELLING

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

UNIT 04 NON-STORE

TERMOB NO. J-028

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

1 0 6



MISOE NO.

PROGRAM DISTRIDUTIVE
EDUCATION

DIVISION

UNIT

TERMOB NO.

03 SELLING

05 NBW BUSINESS

1-029

1.00 CONDITION

( ) 1.01 MAP OF URBAN OR SUBURBAN BUSINESS AREA WITH LOCATIONS
AVAILABLE FOR RENT OR SALE MARKED

( ) 1.02 INFORMATION ABOUT PUBLIC TRANSPORTATION ROUTES
( ) 1.03 INFORMATION ABOUT PARKING FACILITIES
( ) 1.04 TEXTS OF INTERVIEWS WITH LOCAL PROPRIETORS CONCERNING

BUSINESS VOLUMES

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 DETERMINE BEST LOCATIONS FOR NEW RETAIL BUSINESS

EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 COMPARE ACTUAL COSTS
( ) 2.03 COMPARE REAL ESTATE VALUES ,

( ) 2.04 COMPARE ACCESSIBILITY, TO PUBLIC TRANSPORTATION
( ) 2.05 COMPARE AVAILABILITY OF PARKING
( ) 2.06' COMPARE CUSTOMER TRAFFIC

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 BEST LOCATION FOR NEW BUSINESS IS DETERMINED TO

APPROVAL OF BOARD OF EXPERT RATERS. TO BE COMPLETED
WITHIN 2 HOURS WITH EACH OPERATION JUDGED AS SATIS-
FACTORY OR UNSATISFACTORY.

( ) 3.02
( ) 3.03
( ) 3.04

( ) 3.05
( ) 3.06

ACTUAL COSTS COMPARED, VALID JUDGEMENT MADE
REAL ESTATEVALUES COMPARED, VALID JUDGEMENT MADE
ACCESSIBILITY TO PUBLIC TRANSPORTATION COMPARED, VALID
JUDGEMENT MADE
AVAILABILITY OF PARKING COMPARED, VALID JUDGEMENT MADE
CUSTOMER TRAFFIC COMPARED, VALID JUDGEMENT MADE



DISTRIBUTIVE
PROGRAM EDUCATION

MISOE

DIVISION 03 SELLING

USOE CODE NO"(S) UNI

0

1.00 CONDITION

05 NEW BUSINESS

TERM B NO. 1-029

,00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DISTRIBUTIVE DIVISION 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. _i=aaa______________

1.00 CONDITION

( ) 1.01 FLOOR PLAN OF EMPTY STORE, GIVING DIMENSIONS, WINDOWS
AND ELECTRICITY AVAILABLE

( ) 1.02 GRAPH PAPER
( ) 1.03 PENCIL
( ) 1.04 RULER

2 . 00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 DESIGN A RETAIL STORE FACILITY EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 LAY QUT AISLES
( ) 2.03 LAY OUT DISPLAYS
( ) 2.04 PLACE IMPULSE GOODS
( ) 2.05 PLACE CONVENIENCE GOODS
( ) 2,06 PLACE LUXURY GOODS

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 RETAIL STORE FACILITY IS DESIGNED TO APPROVAL OF
BOARD OF EXPERT RATERS. TO BE COMPLETED WITHIN 2

HOURS WITH EACH OPERATION JUDGED AS SATISFACTORY
OR UNSATISFACTORY.

( ) 3.02 AISLES DIRECT CUSTOMER TRAFFIC ACCORDING TO MER-

CHANDISE GROUPINGS
( ) 3.03 DIM= WILL NOT INTERRUPT TRAFFIC

( ) 3.04 IMPULSE GOODS NEAR ENTRANCE, RELATED GOODS NEARBY

( ) 2.05 CONVENIENCE GOODS LESS CONSPICUOUS, RELATED GOODS

NEARBY.
( ) 20 6 LUXURY GOODS ON MAIN AISLE, RELATED GOODS NEARBY

iii



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE'NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. 1-030

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM ILLELgammrsal______

1.00 CONDITION

( ) 1.01 NEW RETAIL BUSINESS
( ) 1.02 PENCIL
( ) 1.03 PAPER

2.00 PERFORMANCE

DIVISION 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. 1 -j)31

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 WRITE A PAMPHLET DESCRIBING FINANCIAL SERVICES AND
ADVANTAGES OF A NEW BUSINESS DIRECTED AT POTENTIAL
CUSTOMERS EMPLOYING THE FOLLOWING OPERATIONS

2.02 STATE SERVICES
( ) 2.03 EXPLAIN MECHANICS OF SERVICES
( ) 2.04 STATE ADVANTAGES

4

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 PAMPHLET IS CONVINCING, INFORMATION IS HONEST AND NOT
MISLEADING TO APPROVAL OF BOARD OF EXPERT RATERS. TO

BE COMPLETED WITHIN 2 HOURS WITH EACH OPERATION JUDGED
AS SATISFACTORY OR UNSATISFACTORY.

( ) .02 ALL SERVICES STATED
( )-

3.03 MECHANICS ARE EXPL AINED SIMPLY AND FULLY

( ) 3.04 BY COMPARING WITH SIMILAR SERVICES, ALL ADVANTAGES
STATED



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NU(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. 1-031

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

1 si



MISOE NO.

PROGRAM inzmuzinire_____
EtUCATION

1.00 CONDITION

( ) 1.0 NEW RETAIL BUSINESS
( ) 1.02 PENCIL
( ) 1.03 PAPER

2.00 PERFORMANCE

DIVISION 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. 1-Q32

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 WRITE A PAMPHLET DESCRIBING CUSTOMER SERVICES AND

ADVANTAGES OF A NEW BUSINESS DIRECTED AT POTENTIAL
CUSTOMERS EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 STATE SERVICES
( ) 203 EXPLAIN MECHANICS OF SERVICES
( ) 2.04 STATE ADVANTAGES

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 PAMPHLET IS CONVINCING, INFORMATION IS HONEST AND
NOT MISLEADING TO APPROVAL OF BOARD OF EXPERT RATERS.
TO BE COMPLETED WITHIN 2 HOURS WITH EACH OPERATION
JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.02 ALL SERVICES STATED
( ) 3.03 MECHANICS ARE EXPLAINED SIMPLY AND FULLY
( ) 3.04 BY COMPARING WITH SIMILAR SERVICES, ALL ADVANTAGES

STATED

115



DISTRIBUTIVE
PROGRAM EDUCATIQN

MISOE NO.

DIVISION 03 SELLING

USOE CODE 140(S) UNIT 05 NEW BUSINESS

TERMOB NO. 1-032

1.00 CONDITION

.
2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND IESULTING OUTCOME

3.00 EXTENT

4

GENERAL 5TAEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

ravrsIom 03 SELLING

UNIT 05 NEW BUSINESS

TERMOB NO. 1-033

( ) 1.01 CREDIT APPLICATION CONTAINING PERSONAL REFERENCES,
EARNING CAPACITY AND LIST OF OTHER CREDITORS OF

APPLICANT
( ) 1.02 PENCIL
( ) 1.03 PAPER
( ) 1.04 TELEPHONE
( ) 1.05 TELEPHONE BOOK

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 MAKE A CREDIT INVESTIGATION ROLOyING-THE FOLLOWING
OPERATIONS:

( ) 2.02 I VESTIGATE
( ) 2.03 INVESTIGATE APPLICANT'S EARNING CAPACITY

( ) 2.04 INVESTIGATE APPLICANTS' HABITS OF PAYMENT

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 CREDIT INVESTIGATION IS COMPLETED TO APPROVAL OF BOARD

OF EXPERT RATERS. TO BE COMPLETED WITHIN 2 HOURS WITH
EACH OPERATION JUDGED AS SATISFACTORY OR UNSATISFAC-
TORY.

( ) 3.02 SUFFICIENT DATA TO JUDGE APPLICANT'S CHARACTER IS
OBTAINED

( ) 3.03 APPLICANT'S EARNING CAPACITY IS KNOWN
( ) 3.04 SUFFICIENT DATA TO JUDGE APPLICANT'S CHARACTER IS

OBTAINED



DISTRIBUTIVE
PROGRAM .EDUCATION

USOE CODE NU(S) UNIT 05 NEW BUSINESS

TERMOB NO. .1-033

MISOE NO.

DIVISION 03 SELLING

1.00 CONDITION

2,00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO:

PROGRAM itisTRIBUTIVE
EDUCATION

DIVISION 03 SELLING

UNIT 06 HOUSEKEEPING

TERMOB NO.

1.00 CONDITION

( ) 1.01 SHELVING OR DISPLAY CASE
( ) 1.02 CLEANING MATERIALS
( ) 1.03 PRICE BOOK
( ) 1.04 MARKING MATERIALS
( ) 1.05 NEW STOCK

171) 34

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.0] CLEAN MERCHANDISE SECTION EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 FACE OF SHELVES
( ) 2.03 DUST SHELVES AND MERCHANDISE
( ) 2.04 CHECK PRICES ON MERCHANDISE
( ) 2.05 REMOVE DAMAGED ITEMS
( ) 2.06 FILL SHELVES WITH NEW MERCHANDISE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 MERCHANDISE SECTION CLEANED TO APPROVAL OF BOARD OF
EXPERT RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH
EACH OPERATION JUDGED AS SATISFACTORY OR UWATISFAC-
TORY.

( ) 3.02 MERCHANDISE STACKED NEATLY, BROUGHT TO FRONT OF SHELF

( ) 3.03 COMPLETELY
( ) 3.04 PRICES ARE CORRECT, INCORRECT PRICES CHANGED
( ) 3.05 ALL DAMAGED ITEMS REMOVED
( ) 3.06 NEW MERCHANDISE NEATLY STACKED, PROPERLY PRICED

1 1 5



DISTRIBUTIVE
PROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

2..00 PERFORMANCE

MISOE NO.

DIVISION 03 SELLING

UNIT 06 HOUSEKEEPING

TERMOB NO. 1-034

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

12u



MI8OE NO.

PROGRAM DISTRIBUTIVE

1.00 CONDITION

DIVISION 04 ADVERTISING

UNIT 01 DIaPLAYS

TERMOB NO. _1=03

( ) 1.01 SMALL RETAIL STORE
( ) 1.02 DEPARTMENT STORE
( ) 1.03 SUPERMARKET
( ) 1.04 MANUFACTURER'S DISPLAY KIT
( ) 1.05 DISPLAY KIT DIRECTIONS
( ) 1.06 'HAND TOOLS NECESSARY FOR CONSTRUCTION

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 POSITION DISPLAY IN STORE EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 CONSTRUCT DISPLAY
( ) 2.03 POSITION DISPLAY IN STORE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 DISPLAY IS POSITIONED IN STORE TO APPROVAL OF BOARD

OF EXPERT RATERS. TO BE COMPLETED WITHIN 2 HOURS
WITH EACH OPERATION JUDGED AS SATISFACTORY OR UNSATIS-

FACTORY.

( ) 3.02 IN ACCORDANCE WITH DIRECTIONS, DISPLAY IS UNDAMAGED

( ) 3.03 FOP MAXIMUM EFFECTIVE EXPOSURE WITHOUT OBSTRUCTING
TRAFFIC

M



MISOE NO.

DISTRIBUTIVE
PROGRAM LDuCAT ON DIVISION 04 ADVERTISING

USOECODE NO(S

100 CONDITION

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

UNIT 01 WITT LAY S

TERMOB NO. 1-035

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

I 2

ee



DIVISION 04 ADVERTISING

UNIT 01 DISPLAYS

TERMOB NO.

1.00 CONDITION

( ) 1.01 UNUSED WINDOW DISPLAY SPACE APPROXIMATELY 4 FEET

BY 12 FEET
( ) 1.02 MANNEQUINS-
( ) 1.03 ASSORTMENT OF WINDOW DISPLAY PROPS

( ) 1.04 ASSORTMENT OF WINDOW DISPLAY DECORATIONS

( ) 1.05 MERCHANDISE (SHOES. CLOTHING, GIFTS OR OTHER)

( ) 1.06 ANY NECESSARY HAND TOOLS

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 MAKE A WINDOW DISPLAY EMPLOYING THE FOLLOWING

OPERATIONS:

( ) 2.02 DRESS MANNEQUINS
( ) 2.03 POSITION MANNEQUINS
( ) 2.04 POSITION DROPS-

( ) 2.05 POSITION DECORATIONS
( ) 2.06 POSITION MERCHANDISE

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 WINDOW DISPLAY IS MADE AND IS APPEALING TO APPROVAL
OF BOARD OF EXPERT RATERS. TO BE COMPLETED WITHIN
3 HOURS WITH EACH OPERATION JUDGED AS SATISFACTORY

OR UNSATISFACTORY.

( ) 3.02 CLOTHING DOES NOT "CLASH", PROPERLY PINNED TO FORM

( ) 3.03 GRACEFUL POSITIONS, EVENLY SPACED

( ) 3.04 EVENLY SPACED, PROPS DO NOT "UP-STAGE" MERCHANDISE

( ) 3.05 NEATLY, EVENLY SPACED, DISPLAY IS NOT CLUTTERED

( ) 3.06 FOR EFFECTIVE EXPOSURE

12.s.



DISTRIBUTIVE
PROGRAM ppnrATIoN DIVISION 04

USOE CODE NO(Si UNIT

1.00 CONDITION

MISOE NO,

ADVERTISING

01 DISPLAYS

TERMOB NO. 1-036

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

124



MISOE NO4

I

PROGRAM DISTRIBUTIVE
EDUCATION

1.00 CONDITION

( ) j.01 PRODUCT TO ADVERTISE
( ) 1.02 `SMALL RETAIL STORE
( ) 1.03 PENCIL
( ) 1.04 PAPER

2.00 PERFORMANCE

GENERAL
( ) 2.01

-7-) 2.02
( ) 2.03
( ) 2.04
( ) 2.05

3.00 EXTENT

DIVISION 04 ADVERTISING

UNIT 01 DISPLAYS

TERMOB NO. 1-037

STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
LAY OUT A POSTER TO ADVERTISE A PRODUCT FOR THE STORE
WINDOW EMPLOYING THE FOLLOWING OPERATIONS:

LAY OUT PICTURE
LAY OUT PRINT
LAY OUT DESIGN
INDICATE COLORS

GENERAL STATEMENT OF EXTENTAND EXTENT OF RESULTING OUTCOME

( ) 3.01 POSTER IS LAID OUT TO APPROVAL OF BOARD OF EXPERT
RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH EACH
OPERATION JUDGED AS SATISFACTORY ORJMISATISFAC-
TORY.

( ) 3.02 PICTURE IS SIMPLE, DOES NOT DETRACT FROM PRINT

( ) 3.03 PRINT IS TO THE POINT, READABLE AT GLANCE
PROM

( ) 3./04 DESIGN IS SIMPLE, DOES NOT DETRACT PROM POINT

( ) 3.05 COLORS ARE APPEALING TO THE EYE

1 9 5



DISTRIBUTIVE
RROGRAM EDUCATION

USOE CODE NO(S)

1.00 CONDITION

MISOE NO.

DIVISION 04 ADVERTISING

UNIT 01 DIgPLAYS

TERMOB NO. 1-03T

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

126



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

DIVISION 04 ADVERTISINf

UNIT 02 MASS MEDIA

'ITMMOB NO. 1-038

1.00 CONDITION

) 1.01 25 ADVERTISEMENTS INCLUDING BUT NOT LIMITED TO:

( ) 1.02 TAPES OF RADIO "SPOTS"
1.(-1-TAPES OF TELEVISION OT"

( ) 1.04 MAGAZINE PAGES
( ) 1.05 NEWSPAPER PAGES
( ) 1.06 TELEPHONE BOOK YELLOW PAGES
( ) 1.07 OUTSIDE BILLBOARDS
( ) 1.08 PROFESSIONAL TRADE JOURNALS

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 DISTINGUISH BETWEEN THE TWO MAJOR TYPES OF
ADVERTISING EMPLOYING THE FOLLOWING OPERATIONS:

( ) 2.02 INDICATE PRODUCT ADVERTISEMENTS
( ) 2.03 INDICATE INSTITUTION ADVERTISEMENTS

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 TWO TYPES OF ADVERTISING ARE DISTINGUISHED TO

APPROVAL OF BOARD OF EXPERT RATERS. TO BE COM-
PLETED WITHIN 30 MINUTES WITH EACH OPERATION JUDGED
AS SATISFACTORY OR UNSATISFACTORY.

( ) 3.02 ALL ADVERTISING PRIMARILY DESIGNED TO MAKE POTENTIAL
CUSTOMERS AWARE OF A PRODUCT AND THEIR NEED FOR IT

( ) 3.03 ALL ADVERTISING PRIMARILY DESIGNED TO KEEP THE
PUBLIC CONSCIOUS OF A COMPANY AND AWARE OF ITS GOOD

REPUTATION



DISTRIBUTIVE
PROGRAM rnmsnioN

USOE CODE NO(S)

1.00 CONDITION

MISOE NO.

DIVISION 04 ADVERTISING

UNIT 02 MASS MEDIA

TERMOB NO. 1-038

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND'RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

126



MISDE NO.

PROGRAM DISTRIBUTIVE
EDUCATION.'

1.00 CONDITION

( ) 1.01 PRODUCT TO ADVERTISE
( ) 1.02 PENCIL

-3--PAPER

2.00 PERFORMANCE

DIVISION 04 ADVERTISING

UNIT 02 MASS MEDIA

TERMOB NO. 1-039

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01_ WRITE A 30 SECOND T.V. "SPOT" EMPLOYING THE FOLLOWING
OPERATIONS:

( ) 2.02 LIST SELLING POINTS OF PRODUCT
( ) 2.03 WRITE TEXT OF "SPOT"
( ) 2.04 WRITE MOTION DIRECTIONS OF SPOT

=

3.00 EXTENT It

GENERAL STATEMENT OF EXTENT AND EXTENT Or RESULTINGOUTCOME
3.01 T.V. 'SPOT IS WRITTEN TO APPROVAL OF BOARD OF EXPERT

RATERS. TO BE COMPLETED WITHIN 2 HOURS WITH EACH
OPERATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

3.02 ALL POINTS LISTED
( ) 3.03 "SPOT" PROVIDES DESCRIPTION OF vRODUCT'S USEFULNESS,

AROUSES INTEREST AND CREATES A DESIRE FOR OWNERSHIP
( ) 3.04 MOTION CO-ORDINATES WITH SCRIPT, PRODUCT NAME IS

EMPHASIZED WITH PRINT, PRODUCT BEING USED OR RESULTS
OF PRODUCT BEING USED IS SHOWN



MISOE NO.

DISTRIBUTIVE
PROGRAM EntICATION DIVISION-04 ADVERTISING

USOE CODE NO (S) UNIT 02 MASS MEDIA

TERMOB NO. -T-7511)

1.00 CONDITION

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



MISOE NO.

PROGRAM DUTRIBUT/VE
EDUCATION

1.00 CONDITION

( ) 1.01 PRODUCT TO ADVERTISE
( ) 1.02 PENCIL
( ) 1.03 PAPER

2.00 PERFORMANCE

DIVISION 04 -ADVERTISING

UNIT 02 MASS MEDIA

TERMOB NO. 1-040

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

( ) 2.01 WRITE A 15 SECOND RADIO liSPOT" EMPLLAING THE
FOLLOWING OPERATIONS:

.

) 2..02 LIST SELLING POINTS OF PRODUCT_
( ) 2.03 WRITE TEXT OF "SPOT"

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RLuLaING OUTCOME
( ) 3.01 RADIO "SPOT" IS WRITTEN TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH
EACH OPERATION JUDGED AS SATISFACTORY OR UNSATISFAC-

TORY. 4

( ) 3.02 ALL POINTS LISTED
( ) 3.03 "SPOT" PROVIDES DESCRIPTION OF PRODUCT'S USEFULNESS,

AROTISES INTEREST AND CREATES A DESIRE FOR OWNERSHIP



DISTRIDUTiVE
PROGRAM EDUCAIIQN

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 04 ADVERTISING

UNIT 02 MASS MEDIA

TERMOB NO. 1,-040

CLNERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME-

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

4.

EL,

8 2



MISOE NO.

PROGRAM DISTRIBUTIVE
EDUCATION

DIVISION 04

UNIT 02

ADVERTISING

MASS MEDIA

1.00 CONDITION

TERMOB NO. 1-041

( ) 1.01 PRODUCT TO ADVERTISE
( ) 1.02 PENCIL

( ) 1.04 TEXT FOR FLYER

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
( ) 2.01 LAY OUT A "FLYER" TO BE MASS MAILED EMPUTING THE

FOLLOWING OPERATIONS:

( ) 2.02 LAY OUT PICTURE
( ) 2.03 LAY OUT HEADLINE
( ) 2.04, LAY OUT TEXT
( ) 2.05 LAY OUT DESIGN-
( ) 2.06 INDICATE COLORS

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME
( ) 3.01 "FLYER" IS LAID OUT TO APPROVAL OF BOARb OF EXPERT

RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH EACH OPER-
ATION JUDGED AS SATISFACTORY OR UNSATISFACTORY.

( )- 3.02 PICTURE IS SIMPLE AND APPEALING
( ) 3.03 HEADLINE IS TO THE POINT AND ATTENTION GETTING
( ) 3.04 TEXT IS LEGIBLE, PRINT NOT TOO SMALL
( ) 3.05 DESIGN IS SIMPLE, DOES NOT DETRACT FROM POINT
( ) 3.06 COLORS ARE APPEALING TO THE EYE

4

133



DISTRIBUTIVE
PROGRAM EDUCATLON

USOE CODE NO(S)

1.00 CONDITION

2.00 PERFORMANCE

MISOE NO.

DIVISION 04 ADVERTISING

UNIT 02 MASS MEDIA

TERMOB NO. 1-041

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME



PROGRAM ELISTRIBIITIW _

DUCAT ION

1.00 CONDITION

( ) 1.01 PRODUCT To ADVERTISE
( ) 1.02 PENCIL
C

2:.00 PERFORMANCE

'115 ION

UNIT

crf

02 MA$S MEDI2

TERMOB NO. 1-042

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME
2.01 DESIGN A 3 COLUMN 13 INCH DISPLAY Al) FOR A NEWSPAPER

EMPLOYING THE FOLLOWING OPERATIONS:

4.02 LIST SELLINn POINTS OF PRODUCT

( ) 2.03 LAY OUT HEADLINE

( ) 2.04 LAY OUT PICTURE

( ) 2.05 LAY OUT TEXT

( ) 2.06 LAY OUT DESIGN

() 2.07 INDICATE COLOR

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

( ) 3.01 NEWSPAPER AD IS LAID OUT TO APPROVAL OF BOARD OF

EXPERT RATERS. TO BE COMPLETED WITHIN 1 HOUR WITH

EACH OPERATION JUDGED AS SATISFACTORY OR UNS.WIS-

FACTORY.

( ) 3.02
( ) 3.03
( ) 3.04
( ) 3.05

( ) 3.06
( ) 3.07

ALL POINTS LISTED
HEADLINE IS TO THE POINT AND ATTENTION GETTING
PICTURE IS SIMPLE, DOES NOT DETRACT FROM POINT
TEXT IS LEGIBLE, NOT TOO SMALL, AROUSES INTEREST
AND CREATES-A DESIRE
DESIGN IS SIMPLE, DOES NOT DISTRACT FROM POINT
COLORS ARE APPEALING TO THE EYE

13i



DISTRIBUTIVE
PROGRAM EnurATION

USOE CODE NO(S)

1.00 CONOITION

MISOE NO.

DIVISION 04 ADVERTISING

UNIT 02 MASS.. 4EDIA

TERMOB No---1-
L

2.00 PERFORMANCE

GENERAL STATEMENT OF PERFORMANCE AND RESULTING OUTCOME

3.00 EXTENT

GENERAL STATEMENT OF EXTENT AND EXTENT OF RESULTING OUTCOME

136



Table T-4 Additional TERMOB Performance Statements

This form is provided for the addition of TERMOB performance
statements to ensure more complete coverage of your program. Please
provide a comprehensive performance statement (coded 2.01 on each
TERMOB) for each area of deficiency that you have identified.

The performance statement need only be listed identified by
the division and unit numbers of the deficient areas; the conditions
and extents will be incorporated later.

1. Division Performance Statement

Unit

2. Division Performance Statement

Unit

3. Division Performance Statement

Unit

4. Division Performance Statement

Unit

5. Division Performance Statement

Unit

6. Division Performance Statement
4

..,01...la
Unit



1. Division Performance Statement,

Unit

2. Division Performance Statement

Unit

3. Division Performance Statement

Unit

4. Division Performance Statement

Unit

5. Division Performance Statement

Unit

6. Division Performance Statement

Unit

7. Division Performance Statement

rJnit

T-94

138
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Table T-4 (Cont'd) Additional TERMOB Performance Statements

This form Is provided for the addition of TERMOB performance
statements to ensure more complete coverage of your program. Please
provide a comprehensive performance statement (coded 2.01 on each
TERMOB) for each area of deficiency that you have identified.

The performance, statement need only be listed identified by
the division and unit numbers of the deficient areas; the conditions
and extents will be incorporated later.

8. Division

Unit

Performance Statement

9. Division Performance Statement

Unit

10. Division Performance Statement

Unit

'11. Division
,

PerforMande Statement
.""

Unit

12. Division Performance Statement

Unit

13. Division Performance Statement

Unit lail-



9. Division Perforniauce Statement-a....1111

Unit

10. Division

Unit

Performance Statement

11. Division Performance Statement

Unit

12. Division Performance Statement

Unit

13. Division Performance Statement

Unit

14. Division, Performance Statement

Unit

T-95

140



14i
INDEX OF TERMOB STATEMENTS

PROGRAM:

TERMOB NO.

DISTRIBUTIVE EDUCATION

PAGE

1-001 APPLY FOR 4 JOB T-10

1-002 PREPARE A PERSONAL RESUME T-12

1-003 INTERVIEW FOR A JOB T-14

1-004 RECEIVE MERCHANDISE T-16

1-005 MARK MERCHANDISE T-18

1-006 MARK UP MERCHANDISE T-20

1-007 MARK DOWN MERCHANDISE T-22

1-008 SHIP MERCHANDISE T-24

1-009 TAKE INVENTORY T-26

1-010 DETERMINE BUYING NEEDS -T-28

1-011 DETERMINE BEST MERCHANDISE TO BUY T-30

1-012 FILL OUT AWARD JUSTIFICATION SHEET T-32

1-013 FILL OUT PURCHASE ORDER T-34

1-014 WRITE A REPORT T-36

1-015 CASH IN T-38

1-016 MAKE A CASH SALE T-40

1-017 MAKE A CREDIT SALE T-42

1-018 MAKE A TELEPHONE SALE T-44

1-019 MAKE A LAYAWAY SALE T-46

1-02D SERVICE THE CUSTOMER'S NEEDS T-48
(CUSTOMER KNOWS PRODUCT AND BRAND)

1-021 SERVICE THE CUSTOMER'S NEEDS T-50
(CUSTOMER IN A HURRY, KNOWS PRODUCT
NOT BRAND)

1-022 SERVICE THE CUSTOMER'S NEEDS T-52
(CUSTOMER KNOWS FUNCTION OF PRODUCT)

1 -023 SERVICE THE CUSTOMER'S NEEDS T-54
(IRATE CUSTOMER, DISSATISFIED WITH
MERCHANDISE, DEMANDING IMMEDIATE
ATTENTION)

1-024 SERVICE CUSTOMER T-56

1-025 -SERVICE CUSTOMER (DISSATISFIED WITH T.-58



1 -006 MARX UP MERCHANDISE T -20

1 -007 MARX DOWN MERCHANDISE T -22

1-008 SHIP MERCHANDIS1 T -24

1 -009 TAKE INVENTORY T -26

1 -010 DETERMINE BUYING NEEDS T -28

1-011 DETERMINE BEST MERCHANDISE TO BUY

1 -012 ,FILL OUT AWARD JUSTIFICATION SHEET T -32

1-013 FILL OUT PURCHASE ORDER T-34

1 -014 WRITE A REPORT 111--.36

1 015 CASH IN T -38

1 016 MAKE A CASH SALE' T -40

1 -017 MAKE A CREDIT SALE T -42

1 -018 MAKE A TELEPHONE SALE T-44

1 -019 MAKE A LAYAWAY SALE T -46

1 -020 SERVICE THE CUSTOMER'S NEEDS T-48'
(CUSTOMER KNOWS PRODUCT AND BRAND)

1 -021 SERVICE THE CUSTOMER'S NEEDS T -50

(CUSTOMER IN A HURRY, KNOWS PRODUCT
NOT BRAND)

1 -022 SERVICE THE CUSTOMER'S NEEDS T-52
(CUSTOMER KNOWS FUNCTION OF PRODUCT)

1..023 SERVICE THE CUSTOMER'S. NEEDS T -54

(IRATE CUSTOMER, DISSATISFIED WITH
MERCHANDISE, DEMANDING IMMEDIATE
ATTENTION)

1024 SERVICE CUSTOMER T -56

1 -025 SERVICE CUSTOMER (DISSATISFIED WITH T513

MERCHANDISE)

1 -026 SELL PRODUCT (DOOR TO DOOR) T -60

1-027 SELL PRODUCT (IN BUYER'S OFFICE T -62

WITH APPOINTMENT)

142



INDEX OF TERMOB STATEMENTS

PROGRAM: DISTRIBUTIVE EDUCATION

TERMOB NO. PAGE

1-028 SELL PRODUCT (WITH NO APPOINTMENT) T-64
TO POTENTIAL CUSTOMER

1-029 DETERMINE BEST LOCATIONS FOR NEW
RETAIL BUSINESS

T-66

1-030 DESIGN A RETAIL STORE FACILITY T-68
t.

1-031 WRITE A PAMPHLET DESCRIBING FINANCIAL T-70
'SERVICES AND ADVANTAGES OF A NEW
BUSINESS

1-012 WRITE A PAMPHLET DESCRIBING CUSTOMER
SERVICES AND ADVANTAGES OF4k NEW
BUSINESS

1-033 MAKE A CREDIT INVESTIGATION

1-034 CLEAN MERCHANDISE SECTION

1-035 POSITION DISPLAY

1-036 MAKE A WINDOW DISPLAY

1-037 LAY OUT A POSTER TO ADVERTISE A
PRODUCT FOR THE STORE WINDOW

1-038 DISTINGUISH BETWEEN THE TWO MAJOR
TYPES OF ADVERTISING

1-039 WRITE A 30-SECOND T.V. "SPOT" T-86

T-72

T-74

T-76

T-78

T-80

T-82

T-84

1-040 WRITE A 15-SECOND RADIO "SPOT" T-88

1-041 LAY OUT A "FLYER" TO BE MASS MAILED T-90

1-042 DESIGN A 3 COLUMN 3 INCH DISPLAY AD T-92
FOR A NEWSPAPER
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